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Abstract

This thesis investigates the cross-ethnic mobilization in the Macedonian movements
Studentski Plenum and #Protestiram. The study also examines the timing of the cross-ethnic
mobilization and the cross-ethnic nature of the movements. Because of the lack of typology
for social movements in divided societies, | label the two movements as cross-ethnic relying
on Horowitz’s classification of political parties in divided societies. In answering the
research question, | engage in a qualitative study based on focus groups with the movements’
activists. In conducting the research, | depart from the concepts of social networks, collective
action frames, and political opportunity structures — part of the classic social movement
agenda. Nevertheless, given the nature of the qualitative study, | leave the door for new
hypotheses for the cross-ethnic mobilization, its timing, and the movements’ cross-ethnic

nature open.

In analyzing the data, | employ the method of thematic analysis. The analysis revealed that
the common grievances of the activists, the pre-existing and newly-established networks, the
opportune situations for and organizational learning of the movements as well as their
collective identities all affected the cross-ethnic mobilization. In the case of Studentski
Plenum, the reported grievances were more diverse but the grievances concerning the
corrupted and partisan education. In the case of #Protestiram, the grievances regarding the
unjust system in the country overcame. While in the former the overall political context in the
country appeared to have activated the cross-ethnic mobilization, the latter seems to have
been triggered by concrete events. The analysis disclosed further patterns —socio-economic
status of the activists, mono-ethnic networks of mobilization, and the role of the political

parties, which need to be additionally examined.
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Introduction

Civic and social life in ethnically divided societies takes place along rather than across
the lines of ethnic division (Nagle and Clancy, 2010, p. 1). The Republic of Macedonia, a
society divided along ethnic and religious lines (llievski, 2007, p. 4), is not an exception.
Because of the great social distance between the ethnic communities in the country, the
political life generally occurs within the ethnic cleavages (Minoski, 2013, p. 22). Moreover,
Macedonia has a history of ethnic conflict. The relations between the country’s majority, the
ethnic Macedonians, and Macedonia’s largest minority, ethnic Albanians, have been tense
since the country proclaimed its independence from Socialist Yugoslavia in 1991. Ten years
later, this tension culminated in an armed conflict between the Macedonian authorities and the
National Liberation Army, an Albanian paramilitary formation. Owing largely to the
international community, the conflict was resolved and the Ohrid Framework Agreement
(OFA) was signed. The basic principles of the OFA became part of the country’s constitution,
therefore, introducing consociational forms of power-sharing (Bieber and Keil, 2009;

Daskalovski, 2002; Koneska, 2014).

Nevertheless, the ethnically divided society is not the country’s only problem. When
exploring contemporary Macedonia, one ought to analyze the unfortunate rise of
authoritarianism, populism, and nationalism associated with the government of VMRO-
DPMNE?! and Democratic Union for Integration (DUI).? Building upon the work of Levitsky
and Way (2010), | define this government as a nationalist and populist competitive

authoritarian regime. In the period between 2009 and 2013, several civic initiatives

The full name of the party is Internal Macedonian Revolutionary Organization — Democratic Party for
Macedonian National Unity (hereinafter VMRO-DPMNE).

“The thesis refers to the coalition government between the largest parties of the Macedonian and Albanian
political bloc, that is, VMRO-DPMNE and DUI respectively. This coalition was in power between 2008 and
2016.
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challenged particular policies and practices of the regime, such as police brutality (see
Petkovski and Nikolovski, 2016). Yet, these initiatives were short-lived and lacked a greater
mobilizing power (Petkovski and Nikolovski, 2016). However, the first massive and openly

anti-governmental protests started at the end of 2014.

The first cycle of protests started in November 2014 with student demonstrations led
by the student protest movement Studentski Plenum,® which initially objected to the proposed
changes in the Law on Higher Education (Marusic and Jordanovska, 2014). However, the
overall dissatisfaction with the political situation reached its peak in winter 2015, when Zoran
Zaev, the leader of the largest opposition party the Social Democratic Union of Macedonia
(SDSM), accused Nikola Gruevski, the former prime minister and leader of VMRO-DPMNE,
and his closest allies of illegal wiretapping of more than 20,000 people, including private
citizens, key opponents to the regime, civil activists, and foreign diplomats (Baumgartner,
2016). The wiretapping scandal revealed serious crimes committed by the government, such
as electoral fraud, corruption, abuse of power, extortion, nepotism, interference in the

judiciary, and others.*

Thereupon, the second protest cycle took place with the anti-governmental
demonstrations led by the anti-governmental movement called #Protestiram.” The movement
initiated the protests in spring 2015, demanding the resignation of the government
(Protestiram, 2015a). Nevertheless, in the summer of 2015, a political agreement aiming to
overcome the long-lasting political crisis in the country and investigate the illegal wiretapping
was signed (European Commission, 2015). The agreement is popularly known as Przino

Agreement. The ‘political battle’ returned to the institutions and the protests were temporarily

3Studentski Plenum means student plenum in English. All the translations are mine, unless indicated otherwise.
The transliteration scheme of the Macedonian Cyrillic alphabet is presented in Appendix A.

*See the Recommendations of the Senior Experts’ Group on systemic Rule of Law issues relating to the
communications interception revealed in Spring 2015, p. 6.
>#Protestiram means ‘I protest’ in English.



CEU eTD Collection

ceased. However, this period of ‘ceasefire’ did not last for long. One year later, the protests

were revived under the slogan ‘the colorful revolution.

The protests started on 13 April 2016 after Gorge Ivanov, Nikola Gruevski’s political
ally and Macedonia’s incumbent president, decided to pardon 56 politicians who were under
criminal investigation for the wiretapping scandal, most of them being high-ranking officials
of VMRO-DPMNE, including Gruevski himself (Marusic, 2016). During the second protests
cycle, #Protestiram demanded the resignation of President lvanov as well as legal and
political accountability of the suspected politicians (Protestiram, 2016). The movement
received support from many initiatives, organizations, and other movements including
Studentski Plenum. Nevertheless, #Protestiram’s demands were not accepted and the
demonstrations ended at the beginning of July 2016. Unlike the movements in the past
(Marusic, 2012; Petkovski and Nikolovski, 2016), Studentski Plenum and #Protestiram
received support from and cooperated with SDSM and other smaller Macedonian and
Albanian oppositional parties in the country (Pollozhani and Taleski, 2016; Stefanovski,
2015). In fact, the two movements joined the 17 May 2015 anti-governmental protest
organized by Citizens for Macedonia, a coalition between SDSM, other oppositional parties,

non-governmental organizations, and individual citizens (see Stefanovski, 2016, 2015).

The common denominator of Studentski Plenum and #Protestiram was their multi-
ethnic nature. These movements comprised Macedonians, Albanians, and members of the
other ethnic groups in the country. Furthermore, Macedonian and Albanian language were
used simultaneously in the movements’ communication with the public. The 2014 massive
student protests organized by Studentski Plenum were described as the biggest cross-ethnic
mobilization in the country’s modern history (Petkovski, 2014). It is equally important to note
that #Protestiram’s managed to bring different ethnic groups together in places that were

heavily hit by the conflict of 2001. For instance, in Tetovo — a multi-ethnic town and a

3
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battlefield during the ethnic conflict — Macedonians and Albanians were protesting together,
perhaps for the first time in the town’s history (Phillips, 2016). In order to better understand
their nature and be able to classify them, | contribute to the literature by labeling Studentski
Plenum and #Protestiram as cross-ethnic movements based on my adaptation of Horowitz’s

typology of political parties in divided societies.

There is a vast body of literature on social movements and mobilization but little has
been written about the movements in the ethnically divided societies and even less about the
movements in Macedonia. Hence, given that the cross-ethnic mobilization in Studentski
Plenum and #Protestiram represented an alteration in the relations between Macedonians and
Albanians, this thesis seeks to understand how the cross-ethnic mobilization in the social
movements came about. Herein, | also try to answer the following sub-questions: (1) why the
movements were cross-ethnic; and (2) why the cross-ethnic mobilization took place in the
period between 2014 and 2016 and not before. Since social movements entail no single but
compound actors comprising formal organizations, informal networks, and individuals
(Meyer and Whittier, 1994, p. 277), the scope of the thesis had to be narrowed down to
informal networks of activists and their perceptions about the cross-ethnic mobilization

following the aforementioned questions.

Even though the protests ceased, it seems that the two movements had an influence on
the wider socio-political scene in the country. In the early parliamentary elections held on 11
December 2016, Ivana Tufegdzik, a former activist of Studentski Plenum, and Pavle
Bogoevski, a former activist of #Protestiram, were elected MPs as part of SDSM-led
coalition ticket (see Assembly of the Republic of Macedonia, 2016). Also, the elections were
portrayed with a significant cross-ethnic voting for SDSM (Staletovi¢, 2017), which was
actively seeking Albanian votes (OSCE, 2017, p. 20). Lastly, after securing a majority in the

parliament, SDSM is expected to form Macedonia’s new government (Marusic, 2017). Thus,

4
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we can conclude that the movements have contemporary relevance and are worth exploring.
Yet, given their unclear development after July 2016, this thesis only focuses on the period

between November 2014 and July 2016.

In answering my research question, | engage in an empirical study based on fieldwork
research comprising focus groups with the movements’ activists. The empirical study relies
on a within-case analysis (see Paterson, 2010) wherein Macedonia is taken as a case study,
while Studentski Plenum and #Protestiram as units of analysis and comparison. As to explain
the mobilization in the movements, | employ three theoretical concepts, namely, (1) social
networks, (2) collective action frames (CAFs), and (3) political opportunity structures (POS),
all part of the classic social movement agenda, hereinafter CSMA (McAdam et al., 2001). |
expect that all three concepts may explain the cross-ethnic mobilization, its nature, and
timing. However, given the deep political crisis and the authoritarian political context in
which the movements were operating, the concept of POS is expected to best explain the
cross-ethnic mobilization. Nevertheless, given the aim and nature of empirical studies based
on a qualitative analysis, | do not test these expectations and leave the possibility for
hypotheses generating and theory-building open (Eisenhardt, 1989). In analyzing the data, |
engage in a cross-thematic analysis by trying to derive themes that explain the reasons for the
cross-ethnic mobilization in the two movements, its nature, and timing (Braun and Clarke,

2006; Rabiee, 2004).

The structure of this thesis is as follows. The first chapter introduces the main
concepts with which this thesis operates and state-of-the-art. In the second chapter, | proceed
with the theoretical framework and expectations that guide this thesis. The third chapter
addresses the case selection, the research methodology, and the process of data gathering. In
the fourth chapter, | introduce the qualitative analysis, present the findings, and report the

limitations of the research. Finally, this thesis ends with the concluding remarks.

5
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Chapter 1. Conceptual Framework and Literature Review

This chapter presents the core notions of the thesis being the concept of ethnicity,
divided society, consociationalism, competitive authoritarian regime, social movements, and
mobilization and its key features. It then introduces the literature on social movements in
divided societies following the case of the Republic of Macedonia and the Macedonian
movements Studentski Plenum and #Protestiram. The chapter concludes by identifying the

gap in the literature.

1.1. Ethnicity

The development of a collective identity, which is going to be recognized and shared,
is of prime importance for social movements as one can talk about them only when collective
identities develop (Della Porta and Diani, 2006, p. 21). As mentioned previously, the socio-
political setting of the ethnically divided societies is based on ethnic divisions (Nagle and
Clancy, 2010). Therefore, the identities based on ethnicity are important for comprehending
mobilization in divided societies. The notion of ethnicity is based on a myth of common
origin of groups of people distinguished by race, language or caste (Horowitz, 1985, pp. 52—
53). The specific ethnic identities can be expressed through the use of the ethnic groups’
languages, religious and national symbols, and other forms of identification, as these are the

attributes that qualify individuals as members of an ethnic group (Chandra, 2006, p. 400).

1.2. Ethnically Divided Societies

Ethnicity is often associated with the exclusion of and hostility toward those who do
not belong to a particular ethnic group (Horowitz, 1985, p. 7). Hence, societies can be
separated along ethnic, sectarian, religious, linguistic, class, cast, and other lines (Guelke,
2012). The regimes in the ethnically divided societies tend to install, preserve, and extend the

ethnic nature of the respective polity, which, in turn, hinders its stability and democratic

6
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capacity (Peleg, 2004, p. 7). Nevertheless, both the political theory and practice have come up
with various institutional solutions, such as consociationalism or centripetalism, aiming to
preserve the stability of such polities as well as their democratic nature (e.g. Horowitz, 1985;

Lijphart, 1977).

1.2.1. Consociationalism

Consociationalism is an institutional arrangement that is often recommended for
societies deeply divided across ethnic societies (McCulloch, 2014, p. 501). The concepts of
power-sharing, consociationalism, and consociational democracy are related to the work of
Arend Lijphart, the prominent Dutch political scientist. Lijphart (1977, pp. 25-52) described
consociational democracy through the following four features. First, the government is
formed as a result of a grand coalition of the leaders of the major societal segments (ethnic
groups) in the country. The grand coalition government has three additional instruments at its
disposal. The mutual veto is one of them and it is used as a protection of the segments’ vital
interests. Another instrument is the principle of proportionality which includes proportional
representation of the segments in the public service and proportional allocation of the scarce
financial resources. Last, the segments have autonomous rule over the issues of their
exclusive concern. Many divided societies, such as Bosnia and Herzegovina, Northern
Ireland, Lebanon, Macedonia, Kosovo, Irag, and others, adopted consociational models of

power-sharing (see McCulloch, 2014; McGarry and O’Leary, 2006).

1.2.2. The Republic of Macedonia: A Problematic Type of Consociationalism

The Macedonian model of consociational democracy is described as a model with a
“limited amount of power-sharing” (Bieber and Keil, 2009, p. 344). There are several reasons
for that. First, even though the formation of the grand coalition governments is not legally

binding, these were formed as a matter of convention even before 2001 (Bieber and Keil,
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2009; Koneska, 2014). Then, there is no formal veto granted, yet, there are special double-
majority voting procedures for certain issues that are of minorities’ vital interest (Koneska,
2014). Furthermore, although the concept of segmental autonomy is not present either
(Bieber, 2004a), the authority of the local governments, which after 2004 were reorganized on
the ethnoterritorial basis, has been increased since that year (Koneska, 2014). Last, the
equitable representation of the ethnic groups in the public administration has been satisfied at
all levels since 2001 (Amendment VI of the Constitution of the Republic of Macedonia,

1991).

Although the Macedonian model of power-sharing applies to all ethnic communities
living the country, in practice, it functions as a coalition between Macedonians and Albanians
(Siljanovska-Davkova, 2011, p. 23). The key actors of the decision-making process are the
leaders of the Macedonian and Albanian community and their respective mono-ethnic parties
(Siljanovska-Davkova, 2011, p. 23). Also, the politicization of the ethnic identity increased
the distance between the ethnic groups (Bieber, 2004b, p. 117). This political constellation
happened to be a fertile ground for nationalist and populist driven politicians and parties to
strengthen their positions and eventually come to power. This is especially true in the case of
the ruling coalition of VMRO-DPMNE and DUI. The nationalist-driven hybrid regime
developed during the tenure of this coalition is crucial for understanding the cross-ethnic

mobilization.

1.3. Macedonia as a Nationalist and Populist Competitive Authoritarian

Regime

1.3.1. The Rise of Nationalism
Since VMRO-DPMNE and DUI formed a coalition in 2008, the two parties have often

played the ethnonationalist card. The nationalist narratives were especially visible in the case
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of VMRO-DPMNE. During the 1990s, under the leadership of Ljubco Georgievski, VMRO-
DPMNE promoted itself as a national party of the Macedonian people, advocating for
Macedonia to be organized as a national state (Shea, 1997, p. 246). It was also one of the
parties that opposed OFA (Bieber, 20044, p. 17) and has also been known for its albanophobic
stances (Frchkoski, 2016, p. 77). When it came back in power in 2006 under the leadership of
Nikola Gruevski, the party started with the so-called politics of antiquization, by supporting
the idea that there is a direct connection between ethnic Macedonians and ancient

Macedonians (Vangeli, 2011, p. 13).

1.3.2. The Rise of Populism

The rule of VMRO-DPMNE and its leader Nikola Gruevski has been also described as
populist (e.g. Frchkoski, 2016; Petkovski, 2016; Petkovski and Nikolovski, 2016). Populism
is usually defined as an ideology that presupposes that society is divided into two groups, that
is, the “pure people” and the “corrupt elite”, which are hostile to each other, and advocates
that politics should be an expression of the will of the former (Mudde, 2004, p. 543). These
features are present in the case of VMRO-DPMNE as well. The ‘enemy’ of the people,
according to VMRO-DPMNE, is not only the political establishment of SDSM, which is
associated with the former communist nomenklatura®, but also the intellectuals, the critical
media, and the liberal and pro-western civil society organizations, furthermore referred as
CSOs (Petkovski, 2016, p. 52). Moreover, VMRO-DPMNE’s populism is complementary
with its nationalism (Petkovski, 2016, p. 64). For example, Frchkoski describes VMRO-
DPMNE as a “party that has pretensions to represent itself as an essential expression of the
Macedonian people, who are under siege, under threat from outside and from within” (2016,

p. 171). Thus, the Macedonian type of populism is described as anti-democratic, anti-liberal,

®SDSM is the legal successor of the League of Communist of Macedonia.

9
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anti-individualist, and culturally regressive (Frchkoski, 2016; Petkovski, 2016; Petkovski and

Nikolovski, 2016).

1.3.3. The Return of Authoritarianism

In spite of the fact that the political elites formally opted for a multi-party rule in the
late 1980s, during the tenures of the first post-socialist governments (from 1994 to 1998 and
from 1998 to 2002), the country was ruled in a somewhat authoritarian manner (see Levitsky
and Way, 2010, pp. 124-128). Nonetheless, because of the large Western involvement, the
country managed to democratize by the late 2000s (Levitsky and Way, 2010, p. 124).
However, this period did not last for long. As mentioned before, Macedonia entered a phase
of rising authoritarianism after VMRO-DPMNE assumed office in 2006. The regime has been
particularly inimical to democratic values, especially human rights (Frchkoski, 2016, p. 174).
Furthermore, it has usurped the civil society by generating loyal and supportive CSOs
(Frchkoski, 2016, p. 175). In this context, any form of civic dissent has been seen as ersatz,
conspiratory, and staged by the opposition parties (see Marichikj and Petkovski, 2014, p. 35).
The freedom of the media declined as well. While the critical media has been under constant
attack, the pro-government media has been used to discredited the opposition by presenting

them as disloyal to the interests of the state and the nation (Bieber, 2014).

The democratic backsliding has been noted by the Freedom House reports as well.
According to the 2017 Nations in Transit report, Macedonia falls into the category of hybrid
regimes scoring 4.43 on the scale from 1 — most democratic to 7 — least democratic (Freedom
House, 2017a, p. 24). The gradual downfall of the Macedonian democracy presented through
seven indicators of democratic progress proposed by Freedom House is presented in Table 2,

Appendix B.

10



CEU eTD Collection

1.3.4. Defining the Regime

As contemporary Macedonian politics is characterized by the interplay of nationalism
and populism, and authoritarianism (Petkovski, 2016, p. 64), this thesis, relying on the work
of Levitsky and Way, defines Macedonia as a nationalist and populist competitive
authoritarian regime. Levitsky and Way describe competitive authoritarianism as a civilian
regime wherein democratic institutions do exist but are abused by the incumbents thus
making their position superior to that of their opponents (2010, p. 5). In such regimes, formal
democratic competition does exist, but it is unfair (Levitsky and Way, 2010, p. 5). Given the
aforementioned, the justification for the undemocratic rule in the case of Macedonia can be
found in the regime’s claim that its legitimacy derives from the people, defined in ethnic
rather than civic terms, whose interests are represented by the regime itself versus the
interests of the elites, also perceived as enemies of the nation (Frchkoski, 2016; Petkovski,
2016; Petkovski and Nikolovski, 2016). Therefore, we can say that the Macedonian regime
has a populist and nationalist rather than a civilian character (Frchkoski, 2016; Petkovski,
2016; Petkovski and Nikolovski, 2016). Having described the Macedonian regime, | now

continue with the literature on social movements in divided societies.

1.4. Social Movements in Divided Societies in the Literature

Social movements have become one of the main areas of research since the late 1960s,
when the world encountered profound changes portrayed by events, such as the emergence of
the American civil rights movement, the French student protests in 1968, and many others
(Della Porta and Diani, 2006, p. 1). Social movements are usually related to and defined by
collective action and contentious politics. In this thesis, I rely on Mario Diani’s definition,

who defined social movements as:
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[A] network of informal interactions between a plurality of individuals, groups and/or
organizations, engaged in a political or cultural conflict, on the basis of a shared
collective identity (1992, p. 13).

However, little has been written about the role of social movements in divided societies with
power-sharing arrangements, especially about the movements that challenge the dominant
ethnonational cleavages. Nevertheless, there are some notable exceptions. John Nagle, Heleen
Touquet, Cera Murtagh, and other scholars, have explored social movements and mobilization
in divided societies like Northern Ireland, Lebanon, and Bosnia and Herzegovina. | use these
authors’ key concepts and definitions in order to define and classify Studentski Plenum and
#Protestiram as well as to understand better the cross-ethnic mobilization that took place in

these two movements. Before I introduce their major concepts, | briefly present their work.

John Nagle has extensively written about the movements in Northern Ireland that
contested the Catholic-Protestant sectarian cleavages and praised alternative political
identities like the Belfast LGBT and peace movements (e.g. Hayes and Nagle, 2016; Nagle,
2016b, 2013, 2008; Nagle and Clancy, 2010). Besides Northern Ireland, Nagle has also
recently written about the LGBT, environmentalist, anti-governmental, and other non-
sectarian movements in Lebanon focusing on their relationship with consociationalism (e.g.
Nagle, 2017, 2016a). Another group of scholars have investigated alike movements in Bosnia
and Herzegovina. Heleen Touquet (e.g. 2015, 2012, 2011), Cera Murtagh (2016), and most
recently Chiara Milan (2016, with permission), have written about the anti-governmental and
civic protest movements and initiatives in the country and their confrontational approach

toward the dominant divisions among Bosniaks, Serbs, and Croats.

Little has been published on social movements in divided societies and even less on
social movements in Macedonia. Nevertheless, there are some noteworthy exemptions like

Stefanovski (2015, 2016) and Petkovski and Nikolovski (2016) who have also written about
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Studentski Plenum or #Protestiram but covered other movements and initiatives as well. For
instance, Petkovski and Nikolovski (2016) studied other movements, such as the protests
against the police brutality in the case of Martin Neskovski,’ or the protests against the
increased electricity and heating prices under the name AMAN. However, these protest
movements had very specific claims and failed to mobilize the other dissatisfied groups in the
society (Petkovski and Nikolovski, 2016, p. 176). Moreover, there is no available data on the
ethnic composition of the abovementioned initiatives as well as whether they attempted to
engage in a cross-ethnic mobilization. Nevertheless, an attempt worth mentioning is the 2012
peace march against inter-ethnic violence, which comprised protestors of different ethnicities
(see Marusic, 2012). Unfortunately, this one-day march being short-lived did not transform

into a greater cross-ethnic mobilization.

Nonetheless, some of the activists of these movements and initiatives later joined
Studentski Plenum and #Protestiram (Petkovski, forthcoming, with permission). Yet, the
existing literature mostly focused on their ‘anti-regime’ nature, mentioning their cross-ethnic
character only briefly and descriptively (e.g. Petkovski and Nikolovski, 2016; Stefanovski,
2016, 2015). Moreover, no one has ever investigated the cross-ethnic mobilization in
Studentski Plenum and #Protestiram. Having said this, | now proceed with the classification

of the social movements in divided societies.

1.5. Classifying Social Movements in Divided Societies: A Cacophony of

Terms and Concepts
A plethora of terms and concepts have been used to define and classify the various
forms of social movements in divided societies. For instance, some scholars have

interchangeably used the term ethnic movements with other similar terms in order to refer to

"Martin Neskovski was 22-year-old supporter of VMRO-DPMNE, who was killed on the main square in Skopje,
the country’s capital, by a member of the special police forces during the celebration of VMRO-DPMNE’s
victory in the elections of 2011 (see Petkovski and Nikolovski, 2016).
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various forms of movements in which ethnic identity plays an important role. Such
movements are classified as secessionist movements, anti-colonial movements, minority
movements and others (e.g. Gingras, 1975; Hooghe, 2005; Huszka, 2013). For example,
Huszka (2013, p. 7) argues that secessionist movements use ethnic or nationalist frames in
order to mobilize the ethnic groups they allegedly represent, by claiming the separate cultural,

historical, and linguistic identities of these groups.

Other scholars have written about movements that recognize the changeable nature of
ethnicity. For instance, Touquet talks about post-ethnic activism which she defines as “groups
that view ethnic identity as an important factor determining the human experience while at the
same time acknowledging its fluidity and flexibility” (2012, p. 204). Similarly, Nagle (2013)
has used the term commonists to define movements that do not challenge ethnicity but
endorse joint actions across ethnic lines. On the other hand, there are scholars who write
about movements that challenge ethnicity. In her Ph.D. dissertation, Milan (2016, with
permission) writes about mobilizing beyond ethnicity by referring to the social movements
that manage to surpass the supremacy of the ethnic identity by either favoring another identity
or by openly refusing the existing dominant ethnic categories. By the same token, John Nagle
has used the terms non-sectarian (2008, 2013, 2016a, 2017), but also transformationists,
pluralists, and cosmopolitans (e.g. 2013). In the same light, some authors have used the terms

‘non-national’ (e.g. Armakolas, 2011) or simply ‘civic’ (e.g. Murtagh, 2016).

Besides the scarcity of the literature, another problem that the study of social movements
in divided societies faces is the cacophony of “vague” and “amorphous” concepts and terms
that hinder their analysis and comparison (Sartori, 1970, p. 1034). Moreover, these terms and
concepts focus on the importance of ethnic identity but barely explain these movements’
internal structure and its potential role. Therefore, | offer a more structured classification by

borrowing Horowitz's typology of political parties. The literature on divided societies
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compares political parties by looking at their composition, structure, and platforms (e.g.
Murtagh, 2015, p. 545), which provides us with additional tools for analysis and comparison.
However, my intention is not to equate social movements and political parties. After all, the
structure based on informal networks is what differentiates social movements from the other

forms of collective action (Della Porta and Diani, 2006, p. 243).

1.5.1. Ethnic, Multi-Ethnic, Cross-Ethnic, and Non-Ethnic Movements

In one of his seminal books ‘Ethnic Groups in Conflict (1985, pp. 298-302)’, Donald
Horowitz suggests that there are three types of political parties which may appear in
ethnically divided societies — that is, ethnic, non-ethnic, and multi-ethnic parties. Horowitz
(1985, p. 298) suggests that ethnic parties may comprise members of more than one group,
yet ethnic parties tend to be more exclusive in comparison with multi-ethnic and non-ethnic
parties.

Ethnic parties usually support the interests of one core group even if they are internally
multi-ethnic (Horowitz, 1985, p. 299). Furthermore, ethnic parties may have factions but
these consist of individuals from one major group (Elischer, 2013, p. 33). On the other hand,
multi-ethnic parties comprise and are supported by members of at least two different ethnic
groups (Horowitz, 1985). The ethnic groups in this kind of parties are organized in ethnic
factions (Horowitz, 1985, pp. 300-301). The party factions are either led by the chiefs of the
particular ethnic groups or by powerful individuals with a base of supporters across the nation
(Elischer, 2013, p. 33). Unlike in ethnic and multi-ethnic parties, ethnic identities seem to be
less visible and relevant in non-ethnic parties. When Horowitz (1985, p. 300) refers to non-
ethnic parties, he describes them as parties that engage in political conflicts of non-ethnic
nature (e.g. conflicts over ideology, development, economy). According to him, the internal

organization of these parties may not be based explicitly on ethnic factions.
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By looking at Horowitz’s typology, we can conclude that ethnicity is important in ethnic
and multi-ethnic parties but irrelevant in non-ethnic parties. Nevertheless, Horowitz does not
offer an ‘in-between’ option that would recognize the importance of ethnicity and, at the same
time, allow the creation of alternative identities. One of the possible points of departure is the
concept of cross-ethnic parties (Murtagh, 2015). Cera Murtagh defines the cross-ethnic party
as a party that tries “to represent all major groups in society and draws its support from across
these groups” (2015, p. 545). Fortunately, the term ‘cross-ethnic’ has also been used in the
literature on social movements as to explain forms of mobilization and/or actions of solidarity
between two or more ethnic groups wherein the ethnicity remained somewhat relevant but it
was not the only form of identification and/or was eventually surpassed (e.g. Campbell, 2012;
Cowell-Meyers, 2014).

Thus, departing from Horowitz’s typology of political parties, | introduce the concepts of
ethnic, multi-ethnic, non-ethnic, and cross-ethnic movements. Unlike in multi-ethnic and non-
ethnic movements, the role of the ethnic identity in the cross-ethnic movements is more
complex. While ethnicity is visible and relevant, it does not represent the only mean of
identification and it can be transcended. This allows development of collective identities that
provide a possibility for “rooting” and “shifting” of the individual ethnic identities in a way
that they remain salient but, at the same time, are prone to changes due to overarching
interests (Yuval-Davis, 1997, p. 88). In Table 1, | summarize the key features of each of these

movements after which | present and contextualize Studentski Plenum and #Protestiram.
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Table 1: A Comparison of the key features of ethnic, multi-ethnic, cross-ethnic, and non-ethnic movements

Type of movement

Composition

The role of the ethnic identity

Support

Level of inclusivity/exclusivity

Interests/issues/conflicts they

represent/engage in

Internal organization

CEU eTD Collection

Ethnic

Predominantly but not
exclusively mono-ethnic

The ethnic identity of the
movement actors is salient
and visible

Within the ethnic
cleavages

Prone to ethnic
exclusiveness

Mono-ethnic

Factions/alliances based
on individuals/individual
or collective actors
belonging to one major
ethnic group

Multi-ethnic

Predominantly multi-
ethnic

The ethnic identity of the
movement actors is salient
and visible

Within the alliance, each
ethnic group has its own
support

Inclusive

Common yet particular
ethnic interests enjoy
autonomy

Factions/alliances based
on individuals/individual
or collective actors
belonging to different
ethnic groups

Cross-ethnic

Predominantly multi-
ethnic

The ethnic identity is
visible and relevant but
it does not represent the

only mean of
identification and it can
eventually be surpassed

Across the ethnic
cleavages

Inclusive

Common interests
beyond the ethnic
cleavages

Factions/alliances
formed beyond the
ethnic cleavages

Non-ethnic

Predominantly multi-
ethnic

The ethnic identity of
the movement actors is
irrelevant.

Irrespective of ethnic

identity

Inclusive

Non-ethnic

Non-ethnic
factions/alliances

Source: My own compilation based on the work of Campbell, 2012; Cowell-Meyers, 2014; Elischer, 2013; Horowitz, 1985; Milan, 2016, with permission; Murtagh, 2015;
Nagle, 2013; Touquet, 2012; and Yuval-Davis, 1997.
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1.5.2. Studentski Plenum and #Protestiram as Cross-Ethnic Movements

Studentski Plenum was a student grass-root movement founded on a horizontal
structure with fluid membership and no formal leadership, which functioned on the basis of
direct democracy (Studentski Plenum, 2015). The movement arose from the 2014 student
protests against the Ministry of Education’s proposal for ‘state exam’. The proposal envisaged
all enrolled students taking the state exam prior to their graduation (Marusic and Jordanovska,
2014). Studentski Plenum was questioning the legality of the proposed changes to the law on
Higher Education claiming that the proposal was unconstitutional (Marusic, 2014a).2 The
protests were subsequently supported by other civic initiatives and informal groups and
grassroots of the university, high school, and elementary school professors, high school

students as well as individual citizens.

As mentioned before, the movement received support across the ethnic cleavages. For
instance, the protests were supported by the Union of Albanian Students of Macedonia from
Tetovo (Stankovik, 2014). The protesters rallied with bilingual slogans (Petkovski and
Nikolovski, 2016, also Figure 1), and the movements’ official communication with the public
was bilingual either. However, Studentski Plenum was using ethnically neutral slogans, such
as “University is the voice of freedom!”, “No justice, no peace!”, “Autonomy!”, and so on

(Petkovski, 2014).

#Protestiram, on the other hand, arose from the 5 May 2015 anti-governmental
protests, but it soon became an “umbrella movement” (Marusic, 2015a), which encompassed
other movements, members of political parties, grassroots, and others. The anti-governmental

protests started after SDSM released a taped audio conversation, revealing the Ministry of

¥The movement was usually referring to the Article XLVI of the Constitution of the Republic of Macedonia,
which sanctions and guarantees the autonomy of the universities (The Constitution of the Republic of
Macedonia, 1991)

18



CEU eTD Collection

Internal Affairs’ intention to hide Martin NeSkoski’s murder back in 2011 and avoid

responsibility (Protestiram, 2015a).

#Protestiram comprised activists with different ideological backgrounds (Gjinovci,
2016), yet the movement was endorsed by some of the Macedonian and Albanian opposition
parties (Pollozhani and Taleski, 2016; Stefanovski, 2015). Although #Protestiram was
appealing to the wider citizenry (Protestiram, 2016), the ethnic identities were even more
visible than in Studentski Plenum. For example, Macedonian and Albanian flags were waved
side-by-side during the demonstrations (see Figure 2) and Albanian and Macedonian language

was jointly used in the official communication (see Figure 3).

To sum up, both Studentski Plenum and #Protestiram had some visible multi-ethnic
elements, such as the concurrent use of Macedonian and Albanian national symbols and
languages. However, they received support across the lines of ethnic division. What is more,
they used ethnically neutral slogans and frames engaging in civic rather than ethnic-based
collective actions. Furthermore, neither Studentski Plenum nor #Protestiram was originally
composed of ethnic-based alliances but they rather operated as alliances between ethnically
based and non-ethnically based individual and collective actors. It can thus be argued that
Studentski Plenum and #Protestiram best fit the definition of cross-ethnic movements. Yet, an
opportunity to define the movements’ nature was left for the activists as well. This is

discussed in the methodology and analysis chapter.
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1.6. Studying Cross-Ethnic Mobilization — A Gap in the Literature

The study of mobilization in social movements has intrigued scholars for a long time
(Milan, 2016, with permission). However, the literature on social movements has not
provided a sufficient theoretical framework for studying the specific forms of cross-ethnic
mobilization. Actually, the scholars who studied forms of cross-ethnic mobilization usually
departed from the main concepts and theories of the social movement studies, such as social
networks and the resource mobilization theory, CAFs and the framing theory, and POS and
the political process theory, but used them either descriptively (e.g. Nagle, 2017, 2013) or

separately (e.g. Cowell-Meyers, 2014; Touquet, 2015, 2012).

For instance, John Nagle (2013) has written about forms of cross-ethnic mobilization
which arose from the cross-communitarian networks that the May Day and LGBT movements
in Northern Ireland have built over time. Furthermore, when studying the protests in Sarajevo,
Bosnia, Heleen Touquet relied on the framing theory and the role of the CAFs. She was
investigating the protestors’ attempt to create a common identity which is appealing to the
wider population but does not relate to the standard ethnic frames used in the Bosnian society
(2015, p. 392). Other scholars have relied on the notions of the political process theory and
the role of the POS. For example, Cowell-Meyers (2014) has used the concept of POS to
explain the role that the Good Friday Agreement had on the progress of the Women’s

Coalition in Northern Ireland, a cross-sectarian feminist movement and party.

It was only recently that scholars, such as Chiara Milan (2016, with permission), decided
to include these concepts in their studies of mobilization in divided societies. Milan (2016,
with permission) used these concepts in explaining the variations of the cross-ethnic
mobilization across Bosnia and Herzegovina. The employment of these three concepts help us

get a clearer picture of the cross-ethnic mobilization in the case of the Macedonian
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movements as they are very often interlinked and complementary to each other and cannot
explain cross-ethnic mobilization on their own (Milan, 2016, p. 48, with permission). Inspired
by Milan’s work, in order to overcome the lack of coherent theoretical framework, I rely on
these three theoretical perspectives. In fact, these concepts are grouped under the classic
social movement agenda and represent a major reference for studying mobilization (McAdam
et al., 2001). Having addressed the state-of-the-art, | now continue with a detailed elaboration

of the theoretical framework.
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Chapter 2. Theoretical Perspectives

This chapter presents the key theoretical concepts and research expectations. Herein, |
identify and conceptualize the state-of-the-art theoretical notions and definitions explaining
mobilization in social movements. After introducing the key theoretical perspectives, |

conclude by deriving the expectations that guide the qualitative analysis.

2.1. Contentious Politics, Collective Action, and Mobilization

As mentioned previously, the political opportunity structures, the social networks as
part of the concept of mobilizing structures, the collective action frames, are part of the
CSMA (McAdam et al., 2001, pp. 14-20). Contentious politics is usually defined by the
collective actions of “[the] people who lack regular access to institutions, who act in the name
of new or unaccepted claims and who behave in ways that fundamentally challenge others or
authorities” (Tarrow, 2011, p. 7). The term collective action is “hopelessly broad” (McAdam,
2007, p. 575), however, in the literature of social movements it usually refers to conflictious
actions that aim to endorse or confront social changes (Della Porta and Diani, 2006, p. 21).
Given that mobilization represents the most fundamental practice of contentious politics
(Tilly and Tarrow, 2007, p. 89), the CSMA is indeed a suitable departure point for studying
cross-ethnic mobilization and its changes over time. By definition, cross-ethnic mobilization
in divided society would be a form of collective action that occurs across the major ethnic
cleavages and comprises actors of different ethnic background. In order to better understand

mobilization, the concepts of social networks, CAFs, and POS are explained in detail.

2.2. Conceptualizing Social Networks
In the social movement literature, social networks are usually grouped under the
concept of mobilizing structures, a part of a larger field of study synthesized in what is known

as the resource mobilization theory. The resource mobilization theory developed in the 1970s
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and sought to explain how social movements emerge and pursue their goals by acquiring
different types of resources, such as material, human, and organizational resources (see
Edwards and Gillham, 2013; Jenkins, 1983; Klandermans, 1984; McCarthy and Zald, 1977).
Social networks fall into the category of human resources and they include networks that
bring different movements and movement actors together (Tarrow, 2011, p. 124). Social
networks, therefore, represent one of the major departure points for understanding
mobilization in social movements. In fact, “[n]ew threats or opportunitics may create a
motive for collective action, but without sufficient organizational resources a sustained

opposition movement is unlikely to develop” (McAdam et al., 2010, p. 405).

The networks can be formal or informal (McAdam et al., 1996, 2001) and they include
previous groups and movements but also unstructured networks of potential activists (Caren,
2007, pp. 3456-3457). Correspondingly, the previous experiences, connections, and the
networks of activists often play an important role in their decision to join social movements’
actions (Della Porta and Diani, 2006; Passy, 2002). Furthermore, the relationship between
social networks and mobilization is bilateral. On the one hand, social networks endorse
mobilization and, on the other hand, mobilization either strengthens the old networks or
creates new ones (Della Porta and Diani, 2006; Edwards and Gillham, 2013). Social networks
will herein be referred as social movement actors’ acquaintance with individual or collective
actors who belong or used to belong to current or previous movements, organizations,

initiatives or informal circles of activists through which they engage in collective action.

2.3. Conceptualizing Collective Action Frames
The concept of frame is usually associated with the American sociologist Erving
Goffman, who defined frames as “schemata of interpretation that allow individuals or groups

to locate, perceive, identify, and label events and occurrences, thus rendering meaning,

23



CEU eTD Collection

organizing experiences, and guiding actions” (1974, p. 21). The notions of frame and framing
have originally been linked with the framing theory, a theoretical framework initially
affiliated with the studies of mass communication and the processes of public opinion making
(e.g. lyengar, 1991; Scheufele, 2000). Social movement scholars, on the other hand, have
used this concept as to explain the cultural dimension of collective action (Snow and Benford,
1988). Social movements use collective action frames in order to define their collective
identities (Melucci, 1995; Polletta and Jasper, 2001), detect their problems, express their
discontent and make claims, and to offer alternative solutions to the issues at stake (Benford
and Snow, 2000; Della Porta, 2014a; Polletta and Jasper, 2001; Tarrow, 2011) as well as to
mobilize supporters (Benford and Snow, 2000; Della Porta, 2014a). As mentioned previously,
collective identities are crucial for understanding social movements. Melucci defines

collective identity as a

...process [that] involves cognitive definitions concerning the ends, means, and field
of action [...] thus [referring] to a network of active relationships between the actors,
who interact, communicate, influence each other, negotiate, and make decisions [...]
and which enables individuals to feel like part of a common unity...(1995, pp. 44-45,

my emphasis)

It is especially expected from the embryonic fields of collective action to cultivate
new cultural frames and to create ‘middle ground’ identities that, as a result, would bring
many groups together (Fligstein and McAdam, 2011, p. 11). The process of framing also
includes manipulation with the meaning of the claims that the movements make, which, as a
result, facilitates their mobilizing potential (McCarthy and Zald, 1977, p. 1215). So as to be
successful in this mission, CAFs need to appeal to the wider public. Therefore, CAFs need to
be relevant, meaning that they need to “touch upon meaningful and important aspects of
people’s lives” (Della Porta and Diani, 2006, p. 81). For the purposes of this thesis, collective

action frames will be understood as the ways social movements label their collective identities
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but also their discontent, actions, claims, and goals, which, in turn, helps them mobilize

supporters.

2.4. Conceptualizing Political Opportunity Structures

Social movements represent a constitutive part of the political system in which they
evolve (Della Porta and Diani, 2006; Tarrow, 1998; Tilly, 1993) yet they constantly challenge
it (Tilly, 1993, p. 7). The question that follows is: under what circumstances do social
movements decide to challenge the political system? The political process theory, one of the
major fields of study in the literature on social movements, has argued that movements
engage in collective action as a result of the changes in the POS (Della Porta and Diani, 2006;
Meyer, 2004; Tarrow, 2011). Nevertheless, not all changes in the political opportunities have
an effect on the social movements except those which are perceived as salient by the
movements themselves (Della Porta and Diani, 2006, pp. 17-18). Moreover, some changes
may have negative consequences for the movements and force them to demobilize. For
instance, Fligstein and McAdam (2011, p. 15) talk about crises of the fields of action due to
external shocks originating from other fields, invasion by other groups of organizations,
actions of the state, or large-scale crises such as wars or depressions. Therefore, POS can be

defined as:

[Clonsistent — but not necessarily formal, permanent, or national signals to social or
political actors which either encourage or discourage them to use their internal

resources to form social movements (Tarrow, 1996, p. 54)

However, the concept of POS is rather sterile and does not provide answers to the
‘what is at stake’ type of questions on its own. Some scholars have hence developed various
typologies of political opportunities. For example, Tarrow suggested the following five
dimensions: (1) the possibility for institutional participation; (2) the (in)stability of the
political alignments; (3) the divisions among the elites; (4) the existence of allies; and (5) the
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state’s attitude of facilitation or repression (1998, pp. 77-80). Furthermore, as “[political]
opportunity variables are often not disproved, refined, or replaced, but simply added” (Meyer,
2004, p. 135), other scholars have come up with further categorizations. For instance, the
experiences of previous challenges (e.g. Minkoff, 1997), the public policy changes (e.g.

Meyer, 1993), and others (see Meyer, 2004).

For the sake of simplicity, | label political opportunity structures as perceived
opportunities for mobilization and perceived threats that lead to demobilization. However,
due to the nature of the thesis, | look at POS from the perspective of Macedonian
consociationalism and competitive authoritarian regime since the very goal of the political
process theory is to detect and explain the varieties of social movements’ actions across time

and different institutional settings (Meyer, 2004, p. 127).

2.4.1. Political Opportunity Structures in Divided Societies

Divided societies wherein consociational power-sharing institutional settings are
installed do not offer many opportunities for social movements and other social and political
actors that do not fit within the dominant ethnic categorizations to emerge and mobilize.
Consociationalism has been often criticized for its tendency to politicize ethnicity. For
instance, consociationalism motivates politicians to care only about the needs of their
respective ethnic group and not the needs of the citizenry as a whole (O’Flynn, 2010).
Moreover, consociationalism hinders the emergence of political parties (Murtagh, 2015) and
movements (Nagle, 2016b) that in some way dare to confront the major ethnic cleavages.
Therefore, the consociational institutional settings seem to be factors of demobilization rather
than factors of mobilization for movements that decide to challenge ethnicity in one way or
another. However, when faced with common (external) threats, ethnic groups in divided

societies can unite. For instance, Lijphart (1996, p. 263) suggests that external dangers
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promote internal unity pointing to the Indian struggle for independence. Social movement
scholars drive to the similar conclusion by arguing that perceived external threats facilitate

groups’ cooperation (e.g. Van Dyke, 2003).

2.4.2. Political Opportunity Structures in Hybrids

Hybrid regimes, on the other hand, seem even more complex. The role of POS is vital
in hybrid regimes (Robertson, 2011, p. 10) since state repression represents one of the key
features of these regimes. Repression can be defined as a “[...] physical and other forms of
coercion of challengers aimed at increasing the cost of collective action, or directly suppress
it” (Tarrow, 2011, p. 170, my emphasis). As we could have seen from the case of Macedonia,
state repression does not only imply physical coercion but it can also be manifested through
the regime’s tools of pressure against the opposition, critical media, and the civil society as
well as human rights’ violation. However, the latter plays a dual role since it can be perceived
either as an opportunity for mobilization or as a threat that rather demobilizes social
movements (Robertson, 2011). In many hybrids or authoritarian regimes, the repression of the
state provoked massive upheavals against the regime, such as the anti-regime and pro-
democratic mobilizations against the communist regimes of Central and Eastern Europe in the

late 1980s or the Arab Spring protests in 2011 (see Della Porta, 2014a).

2.5. Expectations

Out of the theory, | derive several expectations based on each of the employed
theoretical concepts. These expectations serve as a guidance for the qualitative analysis.
However, as it was mentioned before, | do not test these expectations and leave the door for
new hypotheses and alternative explanations open. Regarding the reasons for and the nature

of the movements, | expect that the social networks, CAFs, and POS, all played a role albeit
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in a different form. In explaining the timing of the cross-ethnic mobilization, | focus on the

concept of POS.

Given the ethnically divided socio-political context, | expect that the cross-ethnic
mobilization took place through the pre-existing cross-ethnic networks of the movements’
activists. The previous interpersonal or intergroup contacts of the movement actors explain
the movements’ cross-ethnic nature in terms of their composition and internal organization as

well (see Table 1).

Echoing on the literature on framing, | furthermore expect that the cross-ethnic
mobilization occurred because the movements addressed the common grievances of the
Macedonian and Albanian people, which, in turn, helped them mobilize supporters across the
ethnic cleavages. | argue that the common grievances of the movement actors also explain
why the movements were cross-ethnic given that the latter engage in conflicts beyond
ethnicity (see Table 1). Moreover, | expect that by addressing the common grievances of
Macedonians and Albanians, the movements created collective identity wherein the ethnicity
did not represent the only mean of identification or it was surpassed, which explains their

cross-ethnic nature as well.

From a position of participant observer, | expect that the concept of POS best explains the
reasons and timing of the cross-ethnic mobilization in the case of the Macedonian
movements. | concur that both Macedonians and Albanians perceived the undemocratic
manifestations of Macedonian regime, which reached its peak with the revealing of the wire-
tapping scandal in 2015, as common ‘threats’ that negatively affect all the citizens of the
country regardless of their ethnic origin. In particular, I expect that the cross-ethnic
mobilization was triggered by the controversial changes to the Law on Higher Education

(changes in policy variable, see Section 2.4.), a ‘a perceived common threat’ in the case of
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Studentski Plenum, and the regime’s repressive way of governing (repression variable, see
Section 2.4.), a perceived ‘common threat’ in the case of #Protestiram. Having presented the

expectations, 1 now proceed with the methodological framework wherein | explain the major

features of the research design.
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Chapter 3. Methodological Framework

Due to the lack of coherent theoretical framework, the cross-ethnic mobilization in
divided societies is underresearched and undertheorized. Thus, this thesis engages in an
empirical study based on a qualitative within-case analysis of the Macedonia by investigating
the social movements Studentski Plenum and #Protestiram. This chapter provides a detailed

explanation of the research design.

3.1. Case Selection

The empirical study of the Macedonian social movements falls into the category of
within-case study analysis where Macedonia is taken as a case study around Studentski
Plenum and #Protestiram as units of analysis and comparison. As mentioned before, the
thesis focuses on these movements’ networks of activists. The within-case analysis is used
both for theory-testing (Mahoney, 2007) and theory-building (Eisenhardt, 1989). Due to the
qualitative nature of this research, the aim of the within-case analysis is to generate new
hypotheses that would explain the cross-ethnic mobilization in the Macedonian movements

(Eisenhardt, 1989).

Case study analysis is known for its randomization problem as it deals with a small
number of cases aiming to establish a causal relationship across a larger population of cases
(Gerring, 2007). Nevertheless, there are several strategies for non-random case selection
(Gering, 2007, pp. 89 - 91). In the case of Macedonia, | employed the deviant case method of
selection. According to Gerring, the deviant case method “selects the case(s) that, by
reference to some general understanding of a topic (either a specific theory or common sense),
demonstrates a surprising value” (2007, p. 105). Looking from the perspectives of the
literature on divided societies presented earlier in this thesis, the choice of this method in

selecting Macedonia is more than clear.
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Studentski Plenum and #Protestiram are the units of my analysis. Given the
“magnitude of their human consequences”, the movements were selected as cases of
“intrinsic importance” (Van Evera, 1997, pp. 86-87) since their success to bring Macedonians
and Albanians together represents an important confrontation with the ethnic divisions in the
country. As indicated before, this thesis investigates the perceptions of the movement activists
regarding the cross-ethnic mobilization and there are three reasons for that. Theoretically
speaking, networks represent one of the key channels through which potential activists
mobilize (Passy, 2002, p. 24). Because of their horizontal structure both Studentski Plenum
and #Protestiram had a fluid base of movement actors. Practically speaking, it was extremely
difficult to track all the possible actors involved in the movement activities. Nevertheless, as a
participant observer, | had connections with some informal networks of activists. Research-
wise, including these networks, unlike bringing unrelated movement actors together, meant
deepening the analysis (Della Porta, 2014c, p. 296). In fact, such pre-existing groups of
activists are more capable of sharing their experiences as they already have their common

identities developed (Della Porta, 2014c, p. 296).

3.2. Why Go Qualitative?

The research on social movements has generally combined qualitative and quantitative
methods thus making methodological pluralism prevalent in the field (Della Porta, 2014b, p.
2). Nevertheless, this thesis engages in a qualitative research and there are several reasons
guiding this choice. First, the lack of statistical inference to more than several cases and the
inability to meet the standard statistical considerations, such as identification, specification,
and robustness of data, disables this thesis from engaging in a quantitative research (Gerring,
2007, pp. 90-91). Furthermore, 1 am not just an independent observer of the movements but
closely related to my subject of research as | act from a position of participant observer who

was actively involved in the movements’ activities (Della Porta, 2014b, p. 7). Last, the study
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of the Macedonian movements is context-bound and requires context sensitivity, which is not

the case with the quantitative studies (Della Porta, 2014b, p. 7).

3.3. Data Collection and Research Method

The data was gathered through fieldwork research, which was based on focus groups
with the movements’ activists. Given that focus groups “aim to discover the meaning behind
the position of a certain group, and the collective process through which this collective
meaning is formed” (Della Porta, 2014c, p. 290), they are the most suitable research method
for studying networks in social movements. Focus groups allow me to analyze the movement
activists’ perceptions about the emergence of the cross-ethnic mobilization, its timing, as well
as the movements’ nature. Furthermore, they help me compare the perceptions of the activists
of Studentski Plenum, on the one hand, and #Protestiram, on the other hand. Last, as the
participants are encouraged to jointly discuss the issues of interest and even confront each
other (Della Porta, 2014c, p. 290), focus groups provide me with an opportunity to examine
the differences in the perceptions of the Macedonian vis-a-vis the Albanian activists of the

movements.

I conducted two focus groups, that is, one per movement. The focus groups were
conducted in Macedonian after which | audiotaped, transcribed, and anonymized them. The
transcripts were fully transcribed in Macedonian yet the quotes that are used to explain the
themes which derive from the analysis were translated into English (see Appendix D, Section
2). The focus groups were done using a semi-structured topic guide wherein the questions

were categorized following predetermined specific topics (Berg, 2009, pp. 107-109).

3.3.1. Snowball Sampling
When researchers choose participants, they can opt for two strategies: (1) either they
select participants coming from natural groups existing prior the research; or (2) they select
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participants by forming ad hoc groups constructed for the purposes of the research (Della
Porta, 2014c, p. 296). My fieldwork research comprised focus groups based on natural
groups. In general, the selection of the focus group participants does not follow the criteria of
systematic random sampling (Bloor et al., 2001, p. 19). Usually, their selection is done
through intermediaries or snowball sampling (Della Porta, 2014c, p. 297). Given that the
movements had a fluid base of activists, | opted for snowball sampling as an accurate
technique for hard-to-reach populations (Ellard-Gray et al., 2015; Faugier and Sargeant,
1997). Moreover, snowball sampling is a good selecting strategy for exploratory and novel

studies (Atkinson and Flint, 2004).

Snowball sampling is a method that “yields a study sample through referrals made
among people who share or know of others who possess some characteristics that are of
research interest” (Biernacki and Waldorf, 1981, p. 141). The sampling process starts with the
identification of the initial subjects who then suggest other actors (Atkinson and Flint, 2004).
As mentioned previously, | had the opportunity to meet some of the movements’ activists in
person so the initial subjects were easily accessible to me. However, the dynamics of the
individuals in the group is crucial to the success of the research (Bloor et al., 2001, p. 19).
Thus, the initial subjects were asked to give me names of participants that meet the
characteristics related to the nature of the research (Biernacki and Waldorf, 1981; Bloor et

al., 2001).

Relying on the fact that “ [the] composition [of the focus groups] is irrelevant if none
of the potential participants turn up to the group” (Bloor et al., 2001, p. 19), additional
strategies to secure that the focus groups will not fall apart were used. Hence, in cases where
my contacts refused to participate, | asked them to suggest other people as their replacement

relying on the same sampling strategy. In preserving the dynamics of the groups, the
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interviewees were asked to fulfill a short questionnaire concerning their demographic data

(Appendix C, Section 2).

When choosing the participants, | accounted for the ethnic composition of the groups.
| tended to mimic the proportional representation of the ethnic groups in the country.
Following the results from the 2002 census (State Statistical Office, 2005, p. 34), | tried to
secure participation of at least 25.2% Albanians per group by asking the participants to
indicate their ethnicity (Appendix C, Section 2). In the process of sampling, | also took into
the consideration the participants’ gender (see Appendix C, Section 2). To assure myself that
the participants were involved in the movements’ activities, at least for some period of time, |
tried to recruit participants who were “capable of leading inside the group the broader debates
on the nature and the problems of the movement” (Touraine, 1978, p. 196 quoted in Della
Porta, 2014c, p. 297). Due to the unsolidified membership as well as the vague leadership of

the movements, | decided to mix the more active participants with less active ones.

The vast majority of Studentski Plenum’s activists were students. However,
#Protestiram had activists coming from different social statuses (Gjinovci, 2016). Thus, | also
accounted for the participants’ social status by asking them to indicate their monthly income
and highest educational attainment (see Appendix C, Section 2). Last, the student protests
have largely taken place in Skopje but there were also some sporadic protests in few smaller
towns in the country (Marusic, 2014b, para 6). On the contrary, the protests organized by
#Protestiram managed to spread across the country (Nova TV, 2016). Therefore, the

sampling took into account participants’ residence as well (Appendix C, Section 2).

3.3.2. Focus Groups in Practice
The focus group with the activists of Studentski Plenum (F1) took place on December

15, 2016, while the focus group with the activists of #Protestiram (F2) took place the next
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day. The interviewees were briefed about the voluntary nature, the topic, as well as the
research ethics of the study beforehand (Arthur and Nazroo, 2003, pp. 133-134; Keats, 2000,
pp. 48-49, see also Appendix C, Section 4). The participants were asked to sign a written
consent for participation as well (Appendix C, Section 4). I initially invited six participants
per group, given the fact that a number of participants in focus groups usually varies from six
to twelve people (Stewart and Shamdasani, 1990). Nonetheless, as a matter of precaution,
more people were invited (six per group) since there is always a risk that some of the
participants will not show up (Krueger and King, 1998; Stewart and Shamdasani, 1990). In
F1, nine out of twelve invited people showed up. On the other hand, six out of twelve initially

invited people participated in F2. The methodological minimum was nevertheless met.

Flconsisted of four Macedonians, three Albanians, and two respondents that did not
want to indicate their ethnicity or did not define themselves in ethnic terms (hereinafter titular
Macedonians or Albanians). All of the participants indicated Skopje as their residence except
one participant who indicated a village near the town of Gostivar (Western Macedonia). All
participants were students from undergraduate and graduate level of degrees. F2 comprised
two Macedonians, one Albanian, two titular Macedonians and one titular Albanian. All of the
participants indicated Skopje as a place of residence except one who indicated the city of
Tetovo (Western Macedonia). F2 was mostly made of people employed in the private or non-
governmental sector expect two respondents who were unemployed. All of them indicated

undergraduate or graduate studies as their highest educational attainment.

As for the group dynamics, the participants in both F1 and F2 were giving same or
similar answers to the questions most of the time — a feature typical for natural, that is, pre-
existing groups (Bloor et al., 2001, pp. 20-36). Nevertheless, there were moments where the

focus group respondents expressed dissent opinions mainly concerning the questions related
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to the nature of the movements’ activism, their goals, and future. Last, the more experienced

activists among the interviewees tended to talk more than the less experienced ones.

3.3.3. Constructing the Topic Guide

When constructing the topic guide, I included appropriately worded questions, which
meant constructing simple, clear, unbiased, open-ended yet theoretically grounded questions
that will make the people talk and provide the researcher with the necessary data (Arthur and
Nazroo, 2003, pp. 123-124; Foddy, 1993, pp. 1-11; Keats, 2000, pp. 40-42). Before | went to
the field, I pre-tested the questions with people familiar with the subject of the study as to
come up with the ‘right’ and relevant questions (Arthur and Nazroo, 2003, pp. 134-137; Berg,
2009, p. 119). The questions used for the purposes of the focus groups were divided into
stages addressing the most important topics of the study including warm-up, core, and cooling
down questions (Arthur and Nazroo, 2003, pp. 117-123; Hermanowicz, 2002, p. 489; Keats,
2000, pp. 47-50). Given the semi-structured nature of the focus groups, | did not always
follow the order of the questions (Hermanowicz, 2002, p. 494) or asked questions that were

not originally included in the topic guide (Berg, 2009, pp. 114-115).

For assessing the role of the political opportunities, | asked the participants about their
perceptions of potential political opportunities that led to the emergence of the respective
movements. The interviewees were also asked to explain these political opportunities as well
as their role in the cross-ethnic mobilization. Questions such as: whether there were
opportunities that were recognized by both Macedonians and Albanians or there were some
differences; and whether there were opportunities that brought Macedonians and Albanians

together, were asked in this part.

Another set of questions focused on the role of social networks. | asked the

respondents to tell me about the way they got involved in the movements. The participants
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were asked to talk about their acquaintances with the other people in the movements,
especially with the activists coming from the ‘other’ ethnic group as well as to describe the
nature of these relationships. Questions about the role of these connections in the participants’

decision to join the movements were also asked.

The rest of the questions addressed the role of the political opportunities. Since
‘frame” is an academic term, | had to reframe it in a more simple language. Questions tackling
the importance of ethnicity in the two movements were asked in this part. | also wanted to
know more about respondents’ perception of the mobilizing role of the CAFs. I asked
questions such as whether the way the movements represented themselves to the public as
well as the way they represented their claims, interests, and goals, helped the movements
mobilize Macedonians and Albanians. The respondents were also asked to define the ethnic

nature of movements with their own words.

Last, in order to see which factor played the most important role, the participants were
asked to point out to a particular reason that they think was crucial for the emergence of the
movements and the cross-ethnic mobilization. The full topic guide is available in Appendix

C, Section 4.

3.4. Analytic Method

The analytic method of this thesis is thematic analysis.The thematic analysis
represents a qualitative analytic method that aims to detect themes and patterns, which
“captur[e] something important about the data in relation to the research question, and
represents some level of patterned response or meaning within the data set” (Braun and
Clarke, 2006, p. 82). This analytic method is interested in “the told” that is, it is focused on
the content of the gathered data (Riessman, 2008, p. 58). In coding the data, | used a mixed

coding approach by combining deductive and inductive coding (Braun and Clarke, 2006, pp.
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88-89; Fereday and Muir-Cochrane, 2006). The preliminary analysis relied on a deductive
coding based on the theoretical insights. After | learned my data-set, |1 proceeded with an
inductive coding by looking for themes and patterns that derive directly from the data. During
the coding process, I tried to derive both semantic and latent themes (Braun and Clarke, 2006,

pp. 84-85). A detailed elaboration of the analysis follows in the next chapter.

3.5. Validity and Reliability of the Data

In qualitative research, “the validity and reliability of data have a crucial bearing on
whether any wider inference can be drawn from a single study, of whatever form the
inference might take” (Ritchie and Lewis, 2003, p. 269). Following the guidelines for
safeguarding validity and reliability of the data (Ritchie and Lewis, 2003, pp. 263-284), |

took the following preventive steps.

In ensuring internal validity, I controlled the groups’ dynamics by seeking to avoid
over-domination of the groups by particular respondents and encouraging the less confident
participants to speak their mind (Bloor et al., 2001, p. 49) yet ensuring that all the respondents
are freely expressing their opinion (Bloor et al., 2001, pp. 22—-24). Following the literature on
qualitative research methodology (see Ritchie and Lewis, 2003, p. 275), | also employed the
approach of constant comparison by trying to be consistent and accurate during the process of
data coding yet to look for and be aware of the differences and variations that appear in the
data (Gibbs, 2008, p. 96). By being a participant-observant, | was able to recognize most of
the names, events, and places that were brought up during the discussion by the focus group
respondents. Yet, | consulted additional sources in order to double-check the trustworthiness
of this information, therefore, ensuring the external validity of the data (Ritchie and Lewis,

2003, p. 288).
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Internal reliability of the data is harder to control when using non-random selection
strategies, such as snowball sampling (Cohen and Arieli, 2011; van Meter, 1990). Thus, in
order to assure that the sample of respondents really reflects the larger population, I undertook
different strategies to make the focus groups as representative as possible, previously
explained in the subsection 3.3.1. During the thematic analysis, | tended to construct
comprehensive concepts that truly reflect the data as well as avoid over-interpretation and

draw evidence-based conclusions instead (Ritchie and Lewis, 2003, p. 274).

On the other hand, the external reliability of the data was difficult to control. In avoiding
biased data, the literature suggests omitting interviews with people that the researchers
personally know from before (Hermanowicz, 2002, p. 494). However, due to my position of
participant observer, sometimes it was extremely difficult to comply with these ‘rules’. The
focus groups comprised participants, some of whom know me or the other participants from
before. What also needs to be acknowledged is the potential role of ethnicity. Due to the fact
that the focus groups had mixed ethnic composition, the participants might have been
motivated to provide me with socially desirable answers as well as inhibit their true opinions
(Foddy, 1993, p. 9). As every research is prone to biases and errors and there is no by-the-
book solution to their full elimination, the best thing would be to remain self-reflective and

transparent about as well as critical of them (Norris, 1997, p. 173).

39



CEU eTD Collection

Chapter 4. Qualitative Analysis

This chapter presents the qualitative analysis of the thesis. The chapter starts by briefly
reminding the readers about the analytic technique that leads the qualitative inquiry. It then
introduces the themes derived from the analysis and presents the findings. The chapter
concludes by summarizing the results of the analysis and reporting the limitations of the

research.

4.1. Thematic Analysis

As stated previously, thematic analysis is the analytic method that guides the
qualitative study. It was mentioned before that this thesis seeks to understand how the cross-
ethnic mobilization in Studentski Plenum and #Protestiram came about. The research question
is followed by two sub-questions that aim to explain why the movements were cross-ethnic as
well as why the cross-ethnic mobilization occurred in the period between 2014 and 2016 and
not before. For that purpose, | engaged in a cross-case thematic analysis that compares
Studentski Plenum and #Protestiram by detecting similar and different perceptions of the
reasons for the cross-ethnic mobilization, its timing, and the nature of the movements. The
analysis unveiled that the shared grievances of the activists, socio-economic reasons, social
networks, and ethnicity all affected the cross-ethnic mobilization albeit in a different form and
with a different effect. These patterns represent the themes of my analysis (see also Appendix

D, Section 1).

| present the findings by simultaneously reporting the similarities and differences
between Studentski Plenum and #Protestiram and summarizing them at the end of the chapter.
The quotes that are used to explain the themes deriving from the analysis are translated into
English (Appendix D, Section 2). Since focus groups can produce a lot of data (Bloor et al.,

2001; Rabiee, 2004), which was the case with the elaborate answers of my interviewees as
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well, | present reduced versions of the original quotes. However, | keep the quotations as
extensive as possible in order to familiarize the readers with the context of the discussion

(Bloor et al., 2001, p. 72).

When reporting the quotes, | include explanatory comments as to fill the information
gaps in the interviewees’ responses. These are indicated with square brackets and explained in
footnotes whenever necessary. While discussing the findings, | add some side-comments and
additional insights that are not related to the research question but give a clearer picture about
the nature and context of the cross-ethnic mobilization. These comments present thought-
provoking information, which can be a departure point for future research on this topic. This

being told, I now introduce the themes and findings.

4.1.1. Accumulated Dissatisfaction

In order to understand the reasons and motives behind the cross-ethnic mobilization,
we have to look at the accumulated dissatisfaction of the movement activists with the socio-
political situation in the country. The majority of the participants in both F1 (Studentski
Plenum) and F2 (#Protestiram) reported that they joined the movements because they were
driven by grievances mainly regarding the functioning of the state. The grievances varied
between but also within the focus groups, that is, they were more diverse in F1 and more
cohesive in F2. Nevertheless, the grievances concerning the partisan and corrupt education
prevailed in F1, while the grievances regarding the unjust system prevailed in F2. Therefore,
the theme common grievances was divided into two sub-themes being 1) partisan and corrupt

education and 2) unjust system.

4.1.1.1. The Education is Corrupt
Interestingly, the cross-ethnic mobilization in Studentski Plenum seems to have taken

place because of reasons beyond the contention related to the controversial Law on Higher
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Education. For example, the grievances concerning the partisan and corrupted higher
education seem to prevail among the Albanian interviewees. When explaining what motivated
them to join the movement, the Albanian interviewees referred to the corruption in the higher
education system emphasizing the discontent of the students with the politicized State
University of Tetovo (DUT)® — the biggest Albanian-based university in Macedonia.’® They

reported the following:

Interviewee 8: We have a [high school] state matura'! but everyone steals in the state
matura. The professors are helping the students [to pass the exams][...]how will the
external testing look like [i.e. the Law on Higher Education]? Same, like that [the
high school state matura][...]like the main goal was exactly this, that we can do

something important for this state/ ...]for the whole educational system/...]

Interviewee 9: The professors [at DUT] are all politicians who threaten the students
not to raise their voice[...]looking at that dissatisfied mass of young people, of
students, 7 couldn’t remain indifferent and not join [the protests]. Regardless of our

ethnicity or religion, we have all strived for something better/...]

Interviewee 8: They [the students at DUT] really wanted to join the protests]...]but
they were afraid that someone will photograph them and then you know what kind of

professors are these[...]Jall of them members of the former governing parties|...] (F1,
pp. 8-10)

Even if we do not take these statements for granted, the party-based hiring practices in
the context of the Macedonian public service should not surprise us. Some scholars like
Gordana Siljanovska-Davkova ‘diagnosed” Macedonia as a particracy claiming that it is hard
to distinguish “where the party sphere ends and where the state begins” (2011, p. 16). In the

context of the current regime, the employment in the civil service is usually conditioned with

Tetovo is a town in the Western Macedonia predominantly inhabited by ethnic Albanians (State Statistical
Office, 2005, p. 35).

“The OFA proposed a creation of a higher education institutions teaching in the language of the communities
that make at least 20% of the total population, that is, ethnic Albanians (see Barbieri et al., 2013).

Before officially graduating from their secondary education, the high school students in Macedonia are obliged
to pass high school matura, a form of a state-run final exam.
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a party membership (Bieber, 2014). This ‘diagnosis’ applies to the higher education as well.
In fact, the core corruption features of the Macedonian higher education are bribery,
nepotism, politicization, and even despotism (Hajrullai, 2015, p. 1189). However, DUT
students decided to confront the university authorities and joined the student protests during
the second student march (F1, p. 8; pp. 12-14). The second student march organized by
Studentski Plenum, which took place on December 10, 2014, in the capital Skopje, managed
to mobilize over 12,000 people (Marusic, 2014a) including many students coming from the

Albanian-based universities in the country (Stankovik, 2014).

The rest of the interviewees reported diverse and often abstract grievances as their
motivation to join Studentski Plenum. These include dissatisfaction with the overall political
situation in the country (Interviewee 6, p. 17), the system as such (Interviewee 1, pp. 25-26)
but also concrete grievances, such as the authoritarian practices of the Macedonian regime
rather than the specific proposal for state exam (Interviewee 2, p. 6, 26). Indeed, when large-
scale mobilization occurs as a result of built up tensions, the demands of the protestors may
change consequently leading to a shift in the mobilization’s goals and development (Bruun,
2013, p. 246). This shift may be done by turning particular grievances into more general ones
and transforming the specific struggles into struggles against greater issues, such as
corruption, abuse of power, the legitimacy of authorities, certain ideologies or the system as a
whole (Bruun, 2013, p. 246). After all, Studentski Plenum and #Protestiram joined the
SDSM-led anti-governmental protest Citizens for Macedonia held on May 17, 2015

(Stefanovski, 2015).

4.1.1.2. The System is Unjust
In the case of #Protestiram, the interviewees, regardless of their ethnicity, provided

me with more unified answers as to what motivated them to join the movement. They were
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pointing to the political crisis in the country as a reason for the cross-ethnic mobilization.
When | asked them what they mean when they that the political crisis was seen as a reason the
majority of them referred to the injustices in the system revealed through the 2015

wiretapping scandal. The following quotes serve as an illustration:

Interviewee 5: [...]DUI and VMRO are the same party[...]the former talks against the
Macedonians, the latter against the Albanians but, in reality, they share everything, so
what should I do now? I will look at how they share everything, while at the same time

putting me in a position to fight with the others [Macedonians]?

Interviewee 4: I was personally mobilized by the anger with the state/...]there is no
rule of law [...]but the abolition [the controversial presidential pardons] was the

moment.

Interviewee 6: The abolition was the peak of the anger [ ...] it [the anger] accumulates
from everything you hear and no one reacts, but to pardon so many criminals and to
continue with your life as if nothing happened, that must not be allowed!

Interviewee 2: | think that both the Macedonians and Albanians are driven by the
revealing of the injustice [i.e. the leaked audio materials][...] the real injustice is not
that Macedonians do something to Albanians or vice versa, the real injustice is that

Gruevski and [Ali] Ahmeti [the leader of DUI] rig bids, steal money, and similar
stuff[...]

Interviewee 1: [ think that what you've just said, the strive for justice was the main
motivation for mobilization for everyone[...]l believe that it’s the same [reason]

among the members of the different ethnic communities/...] (F2, p. 38-45)

The reported injustices included the lack of rule of law (p. 31, 38, 41), abuse of power
(p. 48), state-assisted organized crime (p. 31, 45) but also the poverty and misery in the
country (p. 31, 47). In their opinion, the grievances were framed in a way that they are equally
important for all the citizens in the country regardless of their ethnicity (p. 47). These

grievances should not be taken as a surprise given the nature and dynamics of the Macedonian
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regime (see section 1.3), as well as the alleged crimes, revealed through the leaked audio

materials.

Since corruption, clientelism, weak rule of law, and human rights and liberties
violations are common in hybrid regimes (Levitsky and Way, 2010), it can be argued that all
of the above-reported grievances were in a way referring to the regime’s way of governing.
Hence, the expectation that the repressive way of governing of the Macedonian regime was
perceived as a common threat, which, in turn, led to the cross-ethnic mobilization seems
accurate. Contrary to what | initially expected though, this applies not only to #Protestiram
but to Studentski Plenum as well. The expectation that the movements addressed the common
needs and grievances of the Macedonian and Albanian people leading to the cross-ethnic
mobilization seems confirmed as well. Last, the expectation that the reported grievances

beyond ethnicity explain the movements’ cross-ethnic character also appears as true.

4.1.2. Opportunities and Organizational Learning

The grievances with the regime indeed fueled the cross-ethnic mobilization. However,
it appears that the timing of the cross-ethnic mobilization was affected by the opportune
situations as well as the organizational learning of the movements. Hence, the sub-themes
opportune situations and organizational learning became part of the all-embracing socio-

political reasons theme.

4.1.2.1. Circumstances Matter

To begin, when asked whether they recognize some opportunity as a result of which

the cross-ethnic mobilization occurred, the interviewees in F1 answered:

Interviewee 2: Definitely there was [some]. It was politically opportune for the

movement to emerge [...] everyone was tired from the everyday political situation
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between the two key political actors in the country [VMRO-DPMNE and SDSM] and

nothing new was happening then [ ...]

Interviewee 1: Like the whole political situation was so bad. Yes, and | think that the
young people had it enough [...] because there was no debate [in the country], [the
debate] moved to the students [ ...]

Interviewee2: What was needed was the way of governing of Nikola Gruevski

[everyone laughs] (F1, pp. 23-26)

In F2, on the other hand, the interviewees referred to more concrete events, which they

saw as an opportunity for action. This is demonstrated in the excerpts below:

Interviewee 1: There were moments where certain events made the people take the
streets. That was the attempt to hide [the murder of] Martin Neskovski/...Jwe needed a
trigger [...]if there is something emotional like that[...]it makes you take the
streets|...]Jthe majority of the students who were protesting [i.e. Studentski Plenum]
were not protesting because they knew what the Law on Higher Education envisions,
95% didn't know anything about it. They took the streets because they were unhappy

with their life in Macedonia.
Interviewee 4: Because they live in moldy student dormitories™ /...]

Interviewee 1: Exactly [...] (F2, pp. 40-41)

In order to better understand the presented excerpts and get a clearer picture about the
opportune situations that led to the cross-ethnic mobilization, we should first look at the time
periods that the interviewees were referring to. In the case of Studentski Plenum, the
interviewees were talking about the period when SDSM decided to boycott the work of the
parliament (F1, p. 23-24) as a result of the alleged electoral fraud committed by Nikola
Gruevski during the parliamentary elections in 2014 (Casule, 2014). Nevertheless, they

denied that the boycott of the opposition was seen as an opportunity for collective action and

2The interviewee probably refers to the Goce Del¢ev public student dormitory in Skopje. The dormitory was
criticized for its bad living conditions. Studentski Plenum organized a protest in front of the dormitory in
October demanding its immediate renovation (see Marusic, 2015b).
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indicated the general political situation in Macedonia instead (F1, p. 24). The activists of
#Protestiram were simultaneously talking about the protests that started in spring of 2015 —
the period when the alleged crimes committed by the government, such hiding the murder of
Martin Neskovski, as well as the 2016 protests resulting from the controversial presidential
pardons (F2, pp. 40-41). Nonetheless, the interviewees pointed out that the dissatisfaction
with the whole situation in the country existed a long time before these particular events (F2,

p. 40).

Nevertheless, while in Studentski Plenum the opportune situations can be analyzed
from a perspective of more consistent and general political opportunity structures, such as
regime’s repression, in #Protestiram these were very concrete events, that is, ‘triggers’. In
fact, the “trigger events” can significantly affect social mobilizations causing outrage or
inspiring new types of protest (Bruun, 2013, p. 246). The “moral shocks” deriving from
public or private as well as sudden or developing trigger events, can be a stepping stone to
social movement actors’ recruitment (Jasper, 1998, p. 409). That being said, it seems that the
cross-ethnic mobilization indeed came about in the period between 2014 and 2016 as a result
of the undemocratic attitudes of the Macedonian regime can be confirmed. However, while
my expectation that POS can explain the timing of the cross-ethnic mobilization seems to be
true in Studentski Plenum, the same cannot be said about #Protestiram where the cross-ethnic

mobilization was triggered by emotionally charged concrete events.

4.1.2.2. Learning As Well If Not More

Another, perhaps even more important aspect for understanding what brought
Macedonians and Albanians together in the period between 2014 and 2016 seems to be the
organizational learning of the movements. According to the interviewees in both F1 and F2,

previous experiences and mistakes of some of the movement activists, helped the movements
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to become more pragmatic, inclusive, and therefore more popular than the previous

movements and similar initiatives. This is visible through the following answers:

Interviewee 1: And | think it [Studentski Plenum] succeeded mainly because there was

a heterogeneity/...]

Interviewee 7: That’s why Studentski Indeks [a previous student initiative] did not

succeed, it was too anarchistic.
Interviewee 1: Indeed, indeed.
Interviewee 3: Yes, yes[...] (F1, pp. 24 — 25)

While discussing the perceived opportunities for collective action, the interviewees in
F1 diverged from the topic and referred to the heterogeneity or the heterogeneous structure of
Studentski Plenum as a potential explanation for the latter’s emergence. Heterogeneity meant
two things for the interviewees. First, heterogeneity encompassed the ideologically pluralist
base of activists in the movement entailing moderates, left-wingers, and anarchists (F1, p. 18),
absent in the previous initiatives and movements. Second, heterogeneity meant a base of
activists with diverse professional background and experiences (F1, pp. 18-19). This
composition of people helped Studentski Plenum recruit more supporters than its predecessors
because the more skilled activists shared their knowledge with the less skilled ones while at
the same time providing new and creative ideas for mobilization (F1, pp. 18-19). To sum up,
the interviewees suggested that the movement was successful because the activists were
learning from their previous mistakes in terms of organization, mobilization, and contesting

authorities.

Following a discussion about the ethnic dimension of the movement, presented in the

last sub-chapter, the interviewees in F2 continued debating about the achievements of
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#Protestiram comparing the movement with the earlier less successful movements and
organizations. The respondents were referring to the supra-partisan nature of the movement
that helped #Protestiram surpass the partisan/non-partisan divisions in the previous
movements and initiatives and become successful. Indeed, the former movements, such as
Stop for police brutality or AMAN, afraid of being associated with the oppositional political
parties in the country, were labeling their activities as ‘non-partisan’ (Petkovski and

Nikolovski, 2016, p. 179). This is evident in the following excerpts as well:

Interviewee 3: /...] AMAN in 2012 was very interesting. If just there was someone to
take a photo of us [laughs] [...]

Interviewee 6: The beginnings [sighs]
Interviewee 3: Yes[...JActually it all started then [pause, i.e. the partisan/non-partisan
divisions in AMAN] are you a party member? [...] who's this person? Who's that

person? [...]

Interviewee 4: 4 lot of prejudices, yes]/...]

Interviewee 3: We learned the lesson in #Protestiram [...] I don’t care if you're a
party member, what’s your ethnicity, we have a main goal, same problems [pause]

and there is really no point in discussing these things [...] (F2, 16-17)

Certainly, it seems that a significant role was played by the movement activists who
had previous experiences with popular mobilization. For instance, the movement actors who
were previously part of Studentski Plenum inspired #Protestiram to use the former’s
communicational strategies, which significantly improved the organizational capacity of the
latter (F2, p. 12). The organizational theory suggests that the protest tactics but also ideas,
actors, and organizational structures of one movement can have a spillover effect and affect

other movements (Meyer and Whittier, 1994, p. 277). Hence, movements not only learn from
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each other by adopting well-tried practices but also develop their own novel strategies and
organizational features, which can make them more successful than other movements (Wang

and Soule, 2012).

However, the interviewees admitted that, due to the ethnic cleavages in the society,
they had not known how to reach to the other side or had not had a previous experience of
cross-ethnic mobilization prior the 2014-2016 protest cycles (F1, p. 20; F2, pp. 19 — 20).
Indeed, as demonstrated in section 1.4., before 2014 there had not been successful attempts
for cross-ethnic mobilization. On the other hand, the interviewees argued that their activities
had an impact on the inter-ethnic relations in the country. For example, the participants in F1
perceived the cross-ethnic mobilization as a historical junction of Macedonians and Albanians
(p. 12. 16). Like in F1, the interviewees in F2 also pointed to the fact that #Protestiram made
an important shift in the inter-ethnic relations by bringing the two communities closer to each
other (p. 20, 24). Thus, | argue that the cross-ethnic mobilization can be understood by

comparing Studentski Plenum and #Protestiram with their predecessors.

It was said before that the demands of the preceding movements were particularistic in
nature (Petkovski and Nikolovski, 2016). On the contrary, the grievances reported by the
activists of Studentski Plenum and #Protestiram were resonating with the wider population in
the country. Hence, by building upon on Petkovski and Nikolovski’s claim (2016), it could be
hypothesized that the cross-ethnic mobilization took place in the period between 2014 and
2016 and not before because the movements addressed broader grievances compared with

their predecessors.

Another interesting aspect is the movements’ cooperation with the political parties in
Macedonia, which was not the case with their predecessors (see Marusic, 2012; Petkovski and

Nikolovski, 2016). Political parties appear to be the missing puzzle in the cross-ethnic
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mobilizations in the other divided societies as well. For instance, some scholars argue that the
Bosnian movements declined because they refused to cooperate with the political parties in
the country as actors with a greater mobilizing power (e.g. Milan, 2016, with permission;
Murtagh, 2016). It appears that Studentski Plenum and #Protestiram avoided this ‘trap’ by
being more pragmatic than their predecessors. The two movements received support from
both the Macedonian and Albanian parties in the country (Pollozhani and Taleski, 2016;
Stefanovski, 2015). Thus, another hypothesis could be that the cross-ethnic mobilization did
not occur before 2014 because the preceding movements failed to widen the mobilization by

not cooperating with the political parties.

4.1.3. Old and New Channels of Mobilization

Grievances, opportune situations and the movements’ organizational learning help us
understand the motivation behind and timing of the cross-ethnic mobilization. However, if we
want to understand how the latter occurred, we should look at the role of networks. The
further analysis uncovered that Studentski Plenum and #Protestiram were not only learning
from their predecessors but they were building up upon them as well. Nevertheless, the pre-
existing ties and connections of the movements’ activists do not fully explain the cross-ethnic
mobilization. In fact, it was revealed that the newly-established networks also played an
important role. Therefore, both pre-existing and newly-established networks form the third

theme networks.

4.1.3.1. Pre-Existing Networks - Setting the Ground for Cross-Ethnic Mobilization
In order to check whether pre-existing networks played a role in the cross-ethnic
mobilization, | asked my interviewees to tell me how they found about the movements. The

interviewees in F1 gave me these answers:
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Interviewee 3:[ .../l was participating in a discussion [...] organized by Otvoren
Kufer [a student initiative] but the idea for a student meeting®® was random from the

people who were there [...]

Interviewee 5: [...]1 found out about Studentski Plenum from my colleagues, | called
Interviewee 8 and | remember that after the second march we had a joint statement on
TV informing the Albanian students because we thought that they were not informed

that Studentski Plenum actually exists [...]

Interviewee 6: | went there accidentally [at the meeting], | saw the poster [for the first
meeting] and [ went/...]

Interviewee 7: [For me] the idea for Student Plenum was not something new because

| was active in Sloboden Indeks, Sokratovci [a student initiative]

Interviewee 1: /... /I was in the library when [name of another activist of Studentski
Plenum] called me [and told me]: ‘we are organizing something at Elektro™*[the
Faculty of Electrical Engineering and Information Technologies in Skopje],

tomorrow, come [...]

(F1, pp. 1-3)

The above excerpts demonstrate that the interviewees were part of pre-existing
networks. The pre-existing networks had formal nature comprising previous initiatives and
organizations. The networks had informal character as well consisting of friends and
colleagues. When | asked them what the connection with these initiatives and people was,
some of the interviewees pointed out that they personally but also other activists in the
movement were part of former student initiatives and organizations like Otvoren Kufer or
Sloboden Indeks, NGOs like the Youth Educational Forum but also leftist organizations and
movements like Lenka and Solidarnost (p. 18). For instance, one of the interviewees reported

that all of the members of Otvoren Kufer joined Studentski Plenum because they thought that

B3The interviewee is referring to the very first meeting of the new student initiative preceding Studentski Plenum.
YThe Faculty of Electrical Engineering and Information Technologies was the place where one of the first
coordination meetings of the new movements was held.
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the latter has a greater mobilizing power (Interviewee 3, p. 18). The majority of the
interviewees, on the other hand, said that they were never part of pre-existing formal networks

but learned about the movement from their colleagues and friends instead (p. 1, 2, 17, 19).

The findings in the case of #Protestiram are very similar. While explaining the
dynamics of the protests, the interviewees very often used to mention names of other activists
and initiatives, such as 2011 protests against police brutality, the First Architectonic Uprising,
AMAN, other NGOs and initiatives as well as Studentski Plenum (p. 5, 7, 12). When |
explicitly asked them to explain me the connection with these, | was told that one of the main
reasons for the emergence of the movement is the fact that the mobilizing channels already
existed (p. 12). According to them, these pre-existing networks built by previous movements
and initiatives created a base of activists who were able to mobilize a significant number of
people in a short period of time (p. 12). During the discussion, they were also referring to the
pre-existing online networks, such as Facebook groups, private chats, and mailing lists (p. 1,
6, 12). This should not surprise us as the internet technologies can, in fact, play an important

role in social movements’ emergence and mobilization (see Castells, 2015).

4.1.3.2. Newly-Established Networks - Broadening the Cross-Ethnic Mobilization
Contrary to my expectation, the pre-existing networks were cross-ethnic to some
extent and cannot entirely explain the cross-ethnic mobilization. When | asked the
interviewees in F1 to tell me whether their previous acquaintances comprised members of the
other group, | was told that there were some but not too many (p.19). For instance, in the case
of Studentski Indeks most of the members were Macedonians, while there were some
Albanian activists in the leftist movements Lenka and Solidarnost (p. 20). According to them,
the previous initiatives did not know how or did not find a way to relate to the Albanian

population due to the divisions in the society (p. 20).
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According to the interviewees, the Albanians who study in the Macedonia-based
universities in Skopje were more involved in the movement’s activities than the Albanians
coming from the other towns in the country, such as Tetovo and Gostivar®® (p. 21). In fact, the
data suggests that the majority of the ethnic Albanians joined Studentski Plenum through
mono-ethnic, newly-established, and rather informal networks, which is partially shown in the
presented excerpts as well. The Albanians in F1 told me that they had to personally go and
inform the students at the University of Tetovo because, according to them, these students
were poorly informed about the proposed changes to the law in general and Studentski
Plenum in particular (p. 1, 8, 9). The interviewees argued that this ignorance of the Albanian
students was partially because the movements’ activities were concentrated in the capital (p.
9, 12, 20, 21). In order to understand why this is so, we should look back at the Macedonian

segregated education.

The introduction of segregated education after the 2001 conflict, especially separated
higher education, increased the divisions along ethnic and linguistic lines (Barbieri et al.,
2013, p. 4). Indeed, the groups in the ethnically divided societies live ‘separate lives’ meaning
that although they live next to each other they do not share the same institutions and practices
(Nagle and Clancy, 2010). The interviewees themselves acknowledged that these divisions

still exist in the society but that Studentski Plenum made a step forward in overcoming them

(p. 20).

Like in F1, the pre-existing networks were cross-ethnic to some extent in F2 as well
(p. 13, 16). When | asked them to tell me whether among these people and initiatives there
were members of the other ethnic group, | got answers similar to those in F1. The Albanians

who initially joined #Protestiram were those who heard about the protests because they knew

Like Tetovo, Gostivar is a city in Western Macedonia with a predominant Albanian population (State
Statistical Office, 2005, p. 34).
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Macedonians. After a while, these Albanians started calling their compatriots to join the

protests. This is demonstrated in the following excerpts:

Interviewee 4: [...] I started protesting with Studentski Plenum [...] I agreed to go
together with my faculty colleagues [refers to 2016 protests] and we went out [pause]
| don’t know [pause] I'm not sure [pause] whether my participation [in the protests]

was because | knew Macedonian [pause] Macedonians

Interviewee 5: Honestly, I think that’s the case [ ...] after that they [the Albanians who
initially joined the movement] started calling [other Albanians] and only then the

number [of Albanians] started growing but at the beginning, they were not many (F2,
pp. 2-3)

When we went back to this issue later in the discussion, the Albanian interviewees
also added that there were more Macedonians than Albanians in the movement and that those
Albanians who joined the movement at the very beginning were experienced and well-known
activists (p. 13). However, according to the Albanian interviewees, the ‘lack of Albanians’ in
#Protestiram was not because of ethnic but class and partisan divisions (pp. 13-14). Having
said all of the above, | conclude that social networks did play a crucial mobilizing role. It
seems that the pre-existing cross-ethnic networks have indeed put the mobilization into
motion. Also, both the pre-existing cross-ethnic networks and newly-established mono-ethnic
networks point to the multi-ethnic composition of the movements, which, in turn, unveils their

cross-ethnic nature (see Table 1).

Yet, contrary to what | expected, it appears that the mobilization became truly cross-
ethnic after new mono-ethnic networks of mobilization were established. Hence, it would be
stimulating if one process-trace this mobilization sequence. Thus, another hypothesis for
further research could be that the pre-existing cross-ethnic networks set the ground for the
cross-ethnic mobilization but it was the newly-established mono-ethnic networks that

broadened it. This also indicates that the dichotomy between the mono-ethnic and multi-
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ethnic types of organizations — wherein the former is usually understood as more exclusive,

while the latter more inclusive — should be reconsidered.

4.1.4. Constructing Identities that Root and Shift

When looking at the cross-ethnic mobilization from a perspective of ethnicity, there
are two important findings to be reported. First, the qualitative data suggests that in the
interpersonal relations between the movement activists, ethnicity was seen as secondary if not
irrelevant vis-a-vis the common identity of the movements. On the other hand, the
movements’ bilingual communication was perceived as a bridging practice aiming to unite
Macedonians and Albanians in the joint ‘struggle’. Hence, I derive the fourth theme — role of
ethnicity, which comprises two sub-themes, that is, common identity beyond ethnicity and

bilingualism as a bridging practice.

4.1.4.1. Individual Ethnic Identities Surpassed
Irrelevance of ethnicity was a reoccurring theme during the discussion in F1. This
inspired me to pose a question about participants’ understanding of the movement in terms of

its ‘ethnic dimension’. | was provided with the following answers:

Interviewee 2: [...] It seems to me that Interviewee 3 has correctly noticed, I
remember that we really wanted to initiate [a communication] in Albanian, to reach to
the Albanian population. Some would say that we were pragmatic and only wanted to

bring people.
Interviewee 3: Nooo!

Interviewee 2: No, the truth is that it was not like that. | think that one of our goals

was to establish some kind of a community in a state that is common for all of us [...]

Interviewee 7: The ethnic was irrelevant /.../
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Interviewee 2: Absolutely! /...] the issue of our ethnicity was never raised during our
discussions unless someone was giving a statement in Albanian, which I think is okay,

that’s better [that is a] culture of dialogue (F1, p.16)

I got similar answers in F2. As shown in the previous subchapter, in order to
investigate whether the pre-existing networks of mobilization were cross-ethnic, | asked the
respondents to tell me whether they knew members of the other ethnic group from before.
Initially, the participants deviated from the topic of discussion and answered my question in

the following way:

Interviewee 2: | actually think that Protestiram was a sort of a supra-ethnic
movement, it was not ethnic at all [...] foreign journalists were asking me ‘whether
there are Albanians on the protests?’ I told them ‘how can I know whether someone is

Albanian? [everyone laughs]

[..]

Interviewee 1: Even today people who used to come to the protests think I'm Albanian

[A Macedonian with an Albanian-like name, everyone laughs]
Interviewee 6: Oh my god, yes!
Interviewee 4: Look, that’s a confusion [everyone laughs] (F2, pp. 13-15)

The respondents in both focus groups claimed that ethnicity was never an issue.
Moreover, the interviewees in F2 argued that the movement is supra-ethnic, which meant that
the individual ethnic identity of the activists and protestors was perceived as unimportant vis-
a-vis the goals of the movement (p. 23). However, | concur that declaring ethnicity as
irrelevant would be a premature conclusion and there are several reasons for that. First, even
though in both F1 and F2 there were few participants who did not want to express their
ethnicity in the questionnaire, the majority of the interviewees, nevertheless, identified
themselves as either Macedonians or Albanians. Second, there were participants who said that

they are proud of their ethnicity but what actually mattered is the civic identity and culture,
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which prevailed in Studentski Plenum (p. 12). Third, as stated before, the interviewees in both
focus groups perceived the cross-ethnic mobilization as an important shift in the relations

between Macedonians and Albanians.

Therefore, it can be argued that ethnicity was perceived irrelevant only in the
interpersonal relationships between the activists and what really mattered in their opinion was
the cause that the movement stood for. After all, even in the ethnically divided societies, there
are people who are not preoccupied with their ethnic identity or do not define themselves in
ethnic terms whatsoever (Nagle, 2016a, p. 5). What is more, by looking at the claims of the
interviewees in F1, it would be misleading to say that ethnicity was completely disregarded
given that the intention behind the bilingual communication was not a strategy to bring
Albanians in the movement but an attempt to create community between the two ethnic
groups. After all, language is among the key features of ethnic identity (Chandra, 2006, p.

400). More on this follows in the last sub-chapter.

Nevertheless, it was previously mentioned that the interviewees in F2 reported that
there were a class rather than ethnic divisions in the movement. The data suggests that the
movement mainly comprised people with higher education belonging to the upper-middle
class (p. 58) and failed to incorporate the poor and less educated. In the interviewees’ opinion,
these populations tend to be more nationalist because they are manipulated by the governing
parties that by politicizing ethnicity diverge the attention from the real problems in the
society, such as poverty (pp. 30-34; p. 44, 57). Thereupon, by building upon the existing
researches that show a negative correlation between the high socio-economic status and
nationalism (e.g. Green, 2007; Solt, 2011), it could be hypothesized that the socio-economic

status of the movement activists mattered.
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4.1.4.2. Language Important

Looking at the excerpts from the interviewees’ discussion in F1, the salience of the
bilingual communication seems evident. In fact, during the entire focus group, the
respondents were emphasizing the importance of the simultaneous use of the Macedonian and
Albanian language in the movement’s communication with the public. In their opinion, the
latter was not only used to communicate with the Albanian population (p. 15) but to promote
community and confront the discourse of the nationalist parties as well (p. 13). In the case of
F2, the findings are very similar. While discussing the ‘supra-ethnic’ character of the
movement, the respondents indicated that they always wanted to assure that the
communication with the public is “at least in Macedonian and Albanian” (pp. 16-17). They
also added that the “if the messages [of the movement] had been only in Macedonian, the
protests probably would have been understood as an [ethnic] Macedonian ones” since
“bilingualism best resembles supra-ethnicity in the context of our [Macedonian]
consociational democracy” (p. 47) and people’s connection with their mother tongue is still

strong (p. 48).

In Macedonia, language indeed matters. After 2001, the linguistic rights of the ethnic
minorities were extended by making the minorities” mother tongues official together with the
Macedonian language in the units of local government wherein they comprise at least 20% of
the population (Amendment V of the Constitution of the Republic of Macedonia, 1991).
Being the biggest minority, ethnic Albanians benefited most from this policy. It is also
noteworthy to mention that language has been the primary source of identification for both
Macedonians and Albanians (see Babuna, 2000; Friedman, 2000). Therefore, it seems that the
importance of the language and thus ethnicity was nevertheless recognized by the movement
actors. Additionally, it appears that the intention behind the bilingual communication was to

promote unity between the two groups.
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To sum up. In their interpersonal relations, the movement activists perceived the
individual ethnic identities as secondary therefore allowing their shifting to the overarching
collective identity of the movements (Yuval-Davis, 1997, p. 88). However, language was
considered as important identifier given that the aim of the bilingual communication was not
only to reach to ‘the other side’ but to recognize it and promote community across ethnic
lines. It can be argued that this practice does not erase ‘ethnicity’ but acknowledges it and
even preserves its salience to some extent (Yuval-Davis, 1997, p. 88). Hence, | can
confidently confirm my expectation that the common identities of the movements, wherein
ethnicity is visible and important yet it can be transcended, explain why Studentski Plenum

and #Protestiram are cross-ethnic movements.

4.2. What Keeps Them Together? Hints for Further Research

The future development of the cross-ethnic mobilization, especially outside Studentski
Plenum and #Protestiram, is beyond the scope of this thesis. However, the data raises some
interesting questions, which deserve our attention. Namely, the interviewees claimed an
impact on the wider socio-political context in the country indicating that the cross-ethnic
mobilization endured and became stronger over time (F1, p. 3, 37; F2, p. 54). The respondents
were especially referring to the results of the 2016 early parliamentary elections. For example,
the interviewees in F1 argued that the cross-ethnic voting for SDSM (considered as an ethnic
Macedonian party) during the 2016 elections was an outcome of the cross-ethnic mobilization
initiated by the movement two years before the elections took place (p. 12). Even if we do not
take their claims for granted, SDSM has indeed shifted its attitude toward the inter-ethnic

relations in the country.

Once known for its Albanophobic stances (see Iseni, 2013), SDSM started

transforming into a cross-ethnic party (see Murtagh, 2015) given that it sought and received
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support across the ethnic lines on the 2016 parliamentary elections (OSCE, 2017; Staletovi¢,
2017). Finally, SDSM is expected to form the new Macedonian government (Marusic, 2017).
Hence, it appears that the cross-ethnic mobilization might have indeed influenced the party
attitude toward the inter-ethnic relations in the country. On the other hand, it may be argued
that SDSM recognized but also utilized the momentum of the cross-ethnic mobilization as
well. As a party that represents constituencies across the ethnic cleavages, SDSM may set a
new trend in the inter-ethnic relations in the country by preserving the cross-ethnic
cooperation initiated by the movements. After all, parties and movements learn from and
influence each other (Della Porta and Chironi, 2015). Therefore, further research about this
‘relationship’ may provide answers to the question what keeps Macedonians and Albanians

together?

4.3. Summary of the Findings

The thematic analysis disclosed that the accumulation of grievances concerning the
practices of the Macedonian competitive authoritarian regime was activists’ main motivation
for joining the movements. As expected, the common grievances divulged the cross-ethnic
nature of the movements as well. The analysis also revealed that the opportune situations
perceived by the movements’ activists explain why the cross-ethnic mobilization took place in
a certain period of time. However, the organizational learning of the movements appeared to
be even more important for the success of the cross-ethnic mobilization compared to the
previous similar attempts. Furthermore, the analysis uncovered that the cross-ethnic
mobilization came into existence not only due to the pre-existing cross-ethnic networks but
the newly-established mono-ethnic networks as well. This disclosed the movements’ cross-
ethnic character as well. The analysis also unveiled that the two movements were indeed
cross-ethnic given that they managed to construct common identities that root and, at the
same time, shift. Nevertheless, further research is needed to examine the influence of mono-
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ethnic networks, socio-economic status of the activists, and political parties on the cross-

ethnic mobilization.

By comparing the two movements, | found out that the grievances of the activists
varied more among the activists of Studentski Plenum than among the activists of
#Protestiram. Apparently, the ethnic Albanian interviewees in F1 referred more to the corrupt
and politicized education while the rest were indicating more general grievances, such as the
functioning of the state as well as the authoritarian regime. On the other hand, the respondents
in F2, regardless of their ethnicity, were mainly referring to the unjust system in the country.
The analysis unveiled one more difference between the two movements regarding the
circumstances perceived as opportune for collective action. While more general political
opportunities seem to have put the cross-ethnic mobilization in Studentski Plenum into

motion, concrete events triggered the cross-ethnic mobilization in #Protestiram.

4.4. Limitations

This research has few limitations that ought to be acknowledged. Unlike two or multiple-
case studies, single-case studies by definition face the problem of generalizability.
Nevertheless, single-case studies may comprise many possible observations relevant for the
theory being assessed (King et al., 1994, p. 208) and, at the same time, are good for providing

new theoretical insights (Eisenhardt, 1989).

Furthermore, the number of a focus group conducted is a limitation per se. A research
based on just two focus groups is unlikely to reach the data saturation point, therefore,
covering all the potential insights coming from the field (Ritchie et al., 2003; Rowlands et al.,
2016). For example, future research can include more units of analysis, such as conducting
focus groups with representatives of formal networks like social movement organizations or

political parties but also unaffiliated activists. However, conducting, transcribing, and
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analyzing focus groups in general and within a limited time frame in particular, is not only
time-consuming but also demanding process (Bloor et al., 2001, p. 24). What is more, the
point of saturation is anyway hard to define or to cite McAllister: “[fJurther interviews will
always add richness to the data, so identifying the point at which theoretical saturation is

reached is not clear-cut” (2001, p. 245).

Last, if | had constructed the focus groups differently by avoiding interviewees that | am
or the other interviewees are familiar with, I might have got more objective answers, which
would have increased the reliability and validity of the findings. Alternatively, | could have
conducted personal interviews with some or all of the focus groups’ participants in order to
cross-validate the data | was initially provided with (for instance, see Baltar and Brunet,
2012). Notwithstanding the limitations, this thesis presents thought-provoking insights into
the dynamics of the movements engaged in cross-ethnic mobilization, which can serve as a

ground for further researches.
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Conclusion

The poor inter-ethnic relations between Macedonians and Albanians, the 2001
Macedonian-Albanian conflict, and the great social distance between the two communities
have made Macedonia a society separated along ethnic lines. However, in the period between
2014 and 2016, the country witnessed historical cross-ethnic mobilization portrayed by the
demonstrations against the undemocratic and nationalist regime of VMRO-DPMNE and DUI.
The protests were initiated by the student movement, Studentski Plenum, which protested
against the controversial higher education bill and continued with the anti-governmental
movement #Protestiram. Despite the ethnic divisions, the two movements managed to bring
Macedonians and Albanians together making an alteration in the country’s inter-ethnic
relations. Being a participant observer, this inspired me to investigate the perceptions of the
networks of activists about the reasons for the cross-ethnic mobilization, its timing as well as

the nature of the movements.

This thesis talks to the literature on social movements in divided societies. Given that
the movements did not fit in in the existing typology of social movements in divided societies,
I, building upon Horowitz’s typology of political parties, defined Studentski Plenum and
#Protestiram as cross-ethnic movements. In overcoming the lack of a coherent theoretical
framework for studying cross-ethnic mobilization, this thesis combined the concepts of social
networks, collective action frames, and political opportunity structures, all part of the classic
social movement agenda — a major theoretical reference for studying social movements. All

three concepts were expected to have an explanatory power although in a different form.

Therefore, | expected that the common grievances addressed by the two movements
and pre-existing cross-ethnic networks of the movements’ activists, helped Studentski Plenum

and #Protestiram bring Macedonian and Albanians together. | also concurred that the
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common grievances, cross-ethnic networks, and collective identities of the movements define
them as cross-ethnic. Nevertheless, as a participant observer, | argued that the concept of
political opportunity structures best explains the reasons for and the timing of the cross-ethnic
mobilization. However, given the qualitative nature of the study, I left the door for new
hypotheses open. In pursuit of data, the thesis engaged in an empirical study by conducting

two focus groups with the Macedonian and Albanian activists of the two movements.

The analysis revealed that common grievances regarding the functioning of the state in
the context of the Macedonian hybrid regime were the activists’ major motivation to join the
movements. While the grievances among the interviewees in Studentski Plenum were more
diverse, the grievances in #Protestiram were more unified and directed to the unjust system in
the country. Opportune situations put the cross-ethnic mobilization into motion. However,
more general political opportunities seem to have mobilized Studentski Plenum but concrete
events triggered #Protestiram. Nevertheless, compared with the previous attempts, the success
of the cross-ethnic mobilization vis-a-vis the previous attempts was affected by organizational
learning of the movements. It was also unveiled that besides the pre-existing cross-ethnic
networks, the newly-established mono-ethnic networks had a mobilizing role as well. Last,
the movements were indeed cross-ethnic. Whereas activists’ individual ethnic identities were
surpassed, the bilingualism of the movements served as a bridging practice between the ethnic
groups. This allowed ethnicity to “root” and “shift” at the same time (Yuval-Davis, 1997, p.

88).

While it is not this thesis’ intention to claim new theory, the findings prompt thought-
provoking questions that serve as a basis for further research. For example, it would be
encouraging to investigate the role of the mono-ethnic networks. It would be also stimulating
to see whether the socio-economic status conditioned the participation in the cross-ethnic

mobilization. Last, inspired by the organizational learning of the movements, it would be
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motivating to examine whether the broadening of the scope of the demands and cooperation
with other political actors, such as the political parties, can affect the scale and sustenance of

the cross-ethnic mobilization.

This thesis unveils the factors that explain the short-term success of the cross-ethnic
mobilization in Macedonia. Thus, further research is needed for disclosing its sustenance over
time. For instance, the insights about the role of SDSM in the cross-ethnic mobilization are
more than thought-provoking. What is more, the ‘party actor’ seems to be the missing puzzle
in the movements in the other divided societies, such as Bosnia and Herzegovina, as well.
This might explain the short-term success (or the lack thereof) of the cross-ethnic
mobilizations in these societies but also hint solutions for cross-ethnic mobilizations’ long-
term success. Therefore, the ‘Macedonian experience’ can be a lesson for the alike social
movements but also for the political parties in the other divided societies, especially the left-
wing ones given their generally more supportive attitude toward the ethnic issues (Bloemraad

and Schonwilder, 2013).

Another moral from the ‘Macedonian experience’ seems to be the role of ethnicity.
Keeping ethnicity in the game (at least to some extent) appeared to be a successful strategy
for Studentski Plenum and #Protestiram. This was not the case with the counterpart
movements in the other divided societies. The movements in Bosnia, Northern Ireland, and
Lebanon were generally non-ethnic since they replaced ethnicity with other political identities
(see Murtagh, 2016; Nagle, 2017, 2016a; Touquet, 2015). Unfortunately, the non-ethnic
movements have a “limited appeal” since “ethnicity continues to endure as [...] a powerful
source of political mobilization and identification in divided societies” (Nagle, 2016a, pp.

185-186).

66



CEU eTD Collection

On the other hand, the multi-ethnic movements, such as those in Northern Ireland
(labeled as commonists by John Nagle), do not necessarily challenge the ethnic identities and
are usually short-lived as the ethnic groups mobilize together only when they have mutual
interests (Nagle, 2013, p. 80). Studentski Plenum and #Protestiram did not abandon ethnicity
altogether like the non-ethnic movements usually do. Yet, their collective identity transcended
the individual ethnic identities, which, on the other hand, is not the case with the multi-ethnic
movements. This constellation gives an opportunity to the people for whom ethnicity matters
but also to those individuals who do not define themselves in ethnic terms to cooperate over
issues of common interest. Therefore, it can be argued that cross-ethnic movements may have
a greater mobilizing power across ethnic cleavages than non-ethnic and multi-ethnic
movements. Nevertheless, further research is needed to investigate and compare the

mobilizing potential of these three types of movements.

I end up with a quote by John Nagle who wrote that “[a]lthough the divided society is
a generator of conflict, it is also a dynamic social and political environment where hostile
ethnic identities and politics are challenged and even transformed” (2016a, p. 3). That being
told, I hope that this thesis has at least raised awareness of the importance of studying cross-
ethnic movements and cross-ethnic mobilizations as a first step in overcoming ethnic
divisions in divided societies. May the Macedonian experience be a message to the other

divided societies that different ‘reality’ is possible.
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Transliteration scheme of the standard Macedonian language and its Cyrillic alphabet

A,a—A a Lj=J,] T,tT-T,t

B,6-B,b K, k- K, k K k-K k
B,s—-V,Vv J,n—-L, I Y,y-U,u

Irhr-G,g Jb, 1 —Lj, lj O, p-F,f
O, n-D,d M,Mm— M, m X,x—H,h
-G, g H,u—N,n I,u—C,c
E,e—E, e b, & — Nj, nj Qu-C,¢

K, xk—7,7 0,0-0,0 ILu—Dz, dz
3,3-2,2 ILo-P,p O, m-S, §
S,s—Dz, dz P.p—R,r

Uu—|i C,c-3S,s

Source: Adapted from Friedman, 1993, p. 251
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Appendix B: The Gradual Downfall of the Macedonian Democracy

Table 2: The Gradual Downfall of the Macedonian Democracy

2008
National 4.00
Democratic
Governance
Electoral 3.25
Process

Civil Society  3.25
Independent  4.25
Media

Local 3.75
Democratic
Governance

Judicial 4.00
Framework

and

Independence
Corruption 4.50
Democracy 3.86
Score

2009

4.00

3.50

3.25
4.25

3.75

4.00

4.25
3.86

2010 2011
400 4.00
325 3.25
325 3.25
425 450
3.75 3.75
400 4.00
400 4.00
3.79 3.82

2012

4.25

3.25

3.25
4.75

3.75

4.00

4.00
3.89

2013

4.25

3.25

3.25
4.75

3.75

4.25

4.00
3.93

2014

4.25

3.25

3.25
5.00

3.75

4.25

4.25
4.00

2015

4.25

3.50

3.25
5.00

3.75

4.25

4.25
4.07

2016

4.75

3.75

3.25
5.25

4.00

4.50

4.50
4.29

2017

5.00

4.00

3.25
5.25

4.00

4.75

4.75
4.43

The ratings are based on a scale of 1 to 7, with 1 representing the highest level of democratic progress and 7 the
lowest. The Democracy Score is an average of ratings for the categories tracked in a given year. Source:
Adapted from Nations in Transit Ratings and Averaged Scores, Freedom House, 2017b, p. 1.
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Appendix C: Focus Group Materials

Section 1: Original Questionnaire (Macedonian Version)

Hpamanuuk

[Topanu moTpeOuTe Ha UCTPAKYBAKHETO M aHAJIM3aTa Koja Ke CJIeAM IO Hero, ke MU Ouaar
noTpeOHn BammrTe nauyaM momarony. Bammre nWYHM TomaTonM ke OMAAT KOMILJIETHO
AHOHUMHU3HMPAHU M THE HEMa Jia ce MojaBar Bo aHanu3ara. [lopaam Toa, HajsbyOe3Ho Ou Be
3aMOJNIMJI J]a MH OJITOBOPHUTE HA CIEAHMBE Mpaliamba OJO0MPajKH €lIeH OJ TOHYJICHUTE
onrosopi. Jlokonky umare norpeda 3a JOMOTHUTEIHN UH(DOPMALIMK WK UMaTe Tpaliama, Be

MOJIaM U3BECTCTE MC.

HNwme u npe3ume:

JIEMOTPA®CKHU MOJATOLM

IToa/Pon
1 — Mamku
2 — JKencku

3 — lpyro (HaBenu):

4 — He Ou cakan/a 1a ro HaBeJaM MOjOT T1OJI/PO/T
Bo3pacuna rpyna

1 - TTomnan/a ox 14

2-14-20
3-21-30
4-31-40
5-41-50
6—-51-60
7-61-70

8 — Ilocrap/a ox 70
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HajBucok crenex Ha o0pa3oBaHue

1 — He mocenyBaM HUTY €[€H CTENEH Ha (popMaiHo 0OpazoBaHHe
2 — OcHOBHO 00Opa3oBaHue

3 — Cpenno ob6pa3oBaHue (CTPYUYHO)

4 — Cpenno oOpa3zoBaHH€e (THMHA3HUCKO)

5 — Buo o6pa3oBanue

6 — Bucoko obpazoBaHue (IOAUIIOMCKH CTYIUH)

7 — IoctaumuoMcku CTyauu (MarucTepCcKu/MacTep CTyANN)

8 — JlokTopcku cTynuu

9 — [Ipyro (HaBean):

MoMeHTAJIHO 3aHUMAaH€

1 — HeBpaboren/a

2 — Yuenn(u)k(a)/CryneHt(ka)

3 — BpaboTteH/a BO jaBHUOT CEKTOP

4 — BpaboTeH/a BO IPUBAaTHUOT CEKTOP
5 — Bpaboten/a BO HEBIIAAMHUOT CEKTOP
6 — CamoBpaboren/a

7 — Ilen3nonupan/a

Lesocen U3HOC HA MeceYHH MPpUMamka BO Bamero 1oMakuHCTBO

Bo oBaa kareropuja BieryBaar cUTE NpHMama BO Bamero JOMakWHCTBO KakO Ha IpUMEp IUIATH,
MEH3WHU, CTUICH/INH, AOAATOIU, COL[MjaIHa TOMOII, XOHOPapH, TOOUBKH U CUTE OCTaHATU BUJOBU
Ha IpUMamba

1-0-10000 MKJI

2 —10001 - 20000 MK/

3-20001 - 30000 MK /T

4 — 30001 - 40000 MK/T

5-40001 - 50000 MK/]

6 — 50001 - 60000 MK /]

7 — IToBeke ox 60000 MK/

8 — He ro 3HaM 11eTOCHUOT U3HOC HA MECEYHU MPUMarkba
9 — He cakam 51a HaBe1am

ETHnuka rpyna

1 — Makenoner/ka

2 — Anbauery/ka

3 — Jlpyro (HaBexere):
4 — He 6u cakai/a i1a ja HaBeJJaM MojaTa €THUYKA rpyna
5 — He ce uaentuduxyBam cebecu BO ETHHUKA CMHUCTA

MecTo HA JKHUBeee
Be Momam HaBeneTe ro HAaceleHOTO MECTO M ONIITHHATA BO KoOja JKHBeeTe/MMare TpajHO
JKUBCAJINIIITE
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Section 2: Questionnaire (English Version)

Questionnaire

Due to the nature of the research and succeeding analysis, | will need your personal
data. Your personal data will be completely anonymized and they will not appear in the
analysis. Therefore, 1 would kindly ask you to answer the following questions by picking one

of the offered answers. If you need more information or have questions, please let me know.

Name and surname:

DEMOGRAPHY
Sex/Gender
1 - Male

2 — Female
3 — Other (indicate):

4 — | do not want to indicate my sex/gender
Age group

1 —Younger than 14
2-14-20
3-21-30
4-31-40
5-41-50
6-51-60
7-61-70

8 — Older than 70

Highest educational attainment

1 — No formal education

2 — Primary education

3 — Secondary education (specialized)

4 — High school education (gymnasial/general)
5 — Post-secondary education

6 — Higher education (undergraduate)

7 — Post-graduate (MA/MSc)

8 - PhD

9 — Other (indicate):

72



CEU eTD Collection

Current occupation

1 — Unemployed

2 — Student

3 — Employed in the public sector

4 — Employed in the private sector

5 — Employed in the non-governmental sector
6 — Self-employed

7 — Retired

Total amount of your household’s monthly income

This category consists of all types of income, such as salaries, pensions, stipends, subsidies, social
care, royalties, winnings and other types of income

1-0-10000 MKD

2 —10001 — 20000 MKD
3-20001 - 30000 MKD

4 — 30001 - 40000 MKD
5—-40001 - 50000 MKD

6 — 50001 — 60000 MKD

7 — More than 60000 MKD

8 — I do not know the total amount
9 — | do not want to indicate

Ethnicity
1 — Macedonian

2 — Albanian
3 — Other (indicate):

4 — 1 do not want to indicate my ethnicity
5 — 1 do not identify myself in ethnic terms

Residence

Please indicate the place and the

municipality — where

you

permanently
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Section 3: Original Topic Guide (Macedonian Version)

beBTe moBukaHm Na ydecTByBatre BO (DOKYC rpyra Koja € Jell O] UCTPAKYBAmETO 32 MojaTa
MarucTepcka te3a co paboreH Hacnos: ,, What Brings Them Together? Social Movements in
Divided Societies: The Case of the Republic of Macedonia “. Bue GeBTe on0panu Taka ImTo
jac IPBUYHO KOHTAKTHUPAB HEKOJKY JIyF'e OJ JIBIKEHETO U T'M 3aMOJIMB Jla MU Tperopayaar
AKTUBHCTHU U MOJIPKYBAYH KOH JIajie 0COOCH MPUAOHEC U KOU €€ BO MOXKHOCT Ja ja o0jacHaT

JMHAMHKaTa Ha JABMKembeTo. OBOj MeTo € mo3Hat u kako Snow ball sampling.

Ilenta Ha oBaa (oKyC Tpyma € Ja ce WCIHWTAaT BallUTe Pa3MHCIyBaka W CTAaBOBH 3a
NPUYMHUTE 32 MOOMIM3anujata Ha MakenoHuTe U AjnOaHuuTe BO (MME Ha JIBUKEHETO) BO
KOHTEKCTOT HAa €THHYKH IOJICJICHOTO MAaKEJIOHCKO ommTecTBO. MH(MOpManuuTe Kou ke ru
nobujam on (okyc rpymara ke ce MCKOPHUCTAT 3a KBAJMTATHBHA aHAIM3a KoOja € JeN Ol
UCTPaXKyBamETO BO MOjaTa Te3a. BamieTo yuectBo Bo (hoKyc rpymnara € J0OpOBOJIHO U MOXKETE
Jla ce TOoBJIeYeTe BO Koe Omio Bpeme. Mako pa3roBopor ke Oulie ayauo-CHUMEH, BAIlUTE
OJIFOBOPH K€ OCTAHAHT IIEJIOCHO aHOHMMHHU M BallleTO MME KaKO W Ballld JIMYHHU ITOAATOIN
HeMa Ja OuJaT COMHATH BO aHanu3ara. [lpucram no ayamo-cHMMKara ke MMaMm camo jac.
Otkako ke 3aBpi (hOKyc rpymnara, ayIno-CHUMKUTE ke OMAaT TpaHCKpUOWpaHU, a IpUCTan
0 TPAHCKPHUITOT K€ MMaM caMmo jac U MojoT MeHTop Marujc borapzac. [lokonky ce jaBu
notpeba Ja ce MUTUpaaT ACNOBU O] BAIIUTE OJArOBOPH, TOTAIll HAMECTO BaIlETO UME H
npe3uMe ke ce cTou eneH of ydecHunute Bo Dokyc rpyma (peaen 0poj). Ilopamu Toa, 6u
cakajd oI Bac Ja mobOapamM MUCMEHa COTJAaCHOCT 3a CHUMame Ha (POKyc rpynuTe U 3a

KOpHCTEHE Ha MHPOpMAIIMUTE KOU ke ' JoOMjaM KaKo MOTKpera 3a Mojara Te3a.

[TpamamaTa ce o1 0TBOpeH Tul. He mocTojat TOYHM WJIM MOTPELIHU OJIOBOPU Ha MpalllamaTra
KOM Ke BU OMJaT moctaBeHHW. 3aToa OYeKyBaM Ja I'M CIyIIHAaM BalllUTe JUYHM TJIeAUIITa U
pasmuciyBama Ha TeMaTa. Ce HajieBaM Jieka ke OujieTe UCKPEHU AYpU U aKO BAIIMTE CTAaBOBU

HE Ce BO COIIACHOCT CO CTaBOBHUTE Ha JApYyruTe ydecHunu. bu cakan ma mobGapam onx Bac ja
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300pyBaTe OTBOPEHO, Jla TM MMOYUTYBaTe BalIUTe COTOBOPHUIM J0/IeKa 300pyBaar U Ja He TH
CHoJieTyBaTe CO TPETH JiMla HH(pOpMalMHUTEe KOM K€ T'M CIIOoJAeNaT y4eCHUIUTE BO (OKYC

rpymnara.

[Ipen na 3amodHeMe UCTO Taka OW BE 3aMOJIMJI J1a TO MOIUTHUTE CICIHUOB KPATOK IMpaIlaTHUK
KOj MCTO Taka OM MM TIOMOTHAJ BO aHAJIM3ara Ha nmoaaronu. [logaTonure Kou ke ru HaBeJeTe

BO OBOj IpalIaJIHUK K& OUaT 1IeJIOCHO AHOHUMHU3UPAHH.

Jlokonky MMaTe HEKOoe Tpallame Ipea Ja 3alovyHeMe, clIo00JHO TMpaliajte Me, jac co

3aJI0BOJICTBO K€ BU OJITOBOPAM.
N3JABA 3A COI'JTACHOCT

Jac, ,I[OJ'IYHOTHI/IH_IaHI/IOT/HaTa, ' pa36HpaM ropeHaBCaACHUTC PIH(bOpMaI_[I/II/I n 1ICJIOCHO CC€

corilacyBam Ja 6I/I,Z[aM ACI O (1)0Ky0 rpymnara, nmoJ yCJIOBUTC IIPOIMUIIAHA IIOTOPC.

Nwme n npezume: Nwme n npezume: MBan HukosoBCcku

ITornuc: [Tornuc:

Harym u mecto: [atrym u mecto:

IHPAIIAIHA 3A SATPEBAILE

1. IlpermoctaByBaM jeka MOXke Aa 3amoyHeMme co ¢okyc rpymara. Hajopsus, Ou cakan na
JI03HaaM HEMITO MOBEKE 3a Bac M BalIeTO YYECTBO BO JIBHXKECHETO (ume Ha
JIBIKCHETO)?

2. Koja 6emre Bamrata MOTUBAIHja J]a My c€ MPUKIYYUTE HA (MME Ha JBIXKEHETO)?
I''TABHU ITPAITABA

(Moneparop: IlpemuHyBamMe Ha eqHa NMOKOHKPETHA TeMa, JOKOJKY MMAaTe NMpalliamba

¢JI000HO MOCTABeTEe MU I'M)

1. MOBMJIM3ALIUJA

1.1. MPEXKN

3. I[a.HI/I BO MOMCHTOT KOra My CC IPUKIYYUBTC Ha JABUKCHCTO IMO3HABABTC HCKOj on
HCTOBUTC no;mpxcyBaqH/ aKTUBUCTHU?

3.1. Kako 6u ro onwimasie BameTo Mo3HAHCTBO CO OBHE Tyre?
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4. Op Toa mTO MOXEB JIa TO CIYIIHAM, MOXaM Jla 3aKJIy4aM JieKa CTe Mo3HaBaje go0ap aen
0] JIyf'eTO YIITE Mpel Ja My Cce MPUKIYYUTe Ha JBIKEHETO. Jamm MoxeOu Mery oBue Jyre
UMalle TakBH KOW IpUIIaraar Ha Jpyrata eTHHYKA 3aeqHUIa?

4.1. Kako HajuecTo T0 MOMUHYBATE BPEMETO CO OBUE Jyre?

5. Janu mo3HAaHCTBOTO CO OBHUE JIyfe OJIUrpa yJiora MpH Balllata OJJIyKa J1a My c€ IPUKITyUUTe
Ha OBWKEHHETO?

5.1. Ha koj HauMH cTanMBTE BO KOHTAKT CO HUB, TUE BE TIOKaHHU]ja, BUE CAMHTE C€ MPHUIPYKUBTE WIH?
1.2. IOJIMTUYKH ITPUJIIUKHN

6. Cera Ou cakaj jJa I'Mm CIyIIHAM BallUTE€ pPa3MHUCIyBama 3a HACTAHOKOT Ha (MMeE Ha
IBIKEHETO). Criopelt Bac, 301ITO HACTaHa (MME Ha JIBUXKEHETO)?

6.1. Jlamu MoxeTe Ja MU KaKeTe HeIITo MmoBeke 3a oBa?
6.2. A 3ommTo cMerare Jeka (MMe Ha IBIXKEHETO) HacTaHa TOTalll, a He IPETXOIHO?

7. anu cMmerare Jeka NMPUYMHHUTE KOW T'M HaBeJOBTe Oea IMOASAHAKBO IPENO3HACHU O]
cTpaHa Ha MakeoHIUTe U AJIOAHITUTE BO IBHYKCHETO?

8. Z[aJ'II/I CMETATC ACKAa OBHUC IIPUYMHHU I'M IIOTTHKHaa MakegoHIUTE U AJ'I6aHI_II/ITe Ja My C€
IMPUKITYYaT Ha I[BI/I)KGH:CTO?

8.1. Jlamm mMare HEKaKBH pa3ivKy moMel’y MakemoHnuTe u AJ0aHIIUTE O/ OBOj ACTIEKT?
1.3. BPAMYBABA

9. Kako mTo MoxeBMe Ja BHIUMCE, BO (I/IMC Ha ,Z[BI/I)I(CH:CTO) HOCTOCja AKTUBUCTH H
noAAp »XKyBaun CO pa3jimdHa CTHHUYKa [PUITaJdHOCT. I[aJ'II/I CMECTAaTC JC€Ka CTHHUYKAaTa
MMPpUIIaJHOCT UTpaAllIC BaKHa yJiora BO )IBI/I)KeI-LeTO?

9.1. Konky BaMm JINYHO BU € Ba’KHA €THUYKATA IPUIIaJHOCT?
9.2. A nanu 4yBCTBYBaBTE Ji€Ka MMAaTe HEIITO 3a¢JHIYKO CO IpyraTa eTHUYKA 3aeHuIIa?

10. Jlanu cMmerare Aeka HAUMHOT HAa KOU C€ MPETCTaBU ABUKEHETO MpE]] JaBHOCTA, HO UCTO
Taka U HAaYMHOT HAa KOW T'M NPETCTaBH CBOUTE Oapama, MHTEpecH, LeN U MpoOieMH, My
IIOMOTHAaa J1a MOOMJIM3Upa MOAJIPKYyBaul U aKTUBUCTH MakenoHIM 1 AnbaHiu?

10.1. Janmu Moxe 1a MU Ka)KeTe HEIITO TTOBEeKe 3a Toa?

(Moneparop: Cera eqHo MaJIKy NOCJI0KEHO MPALIAH€)

11. Kako ru pa3Oupare mommere €eTHUYKO, MyJITHETHUYKO, MEI'YETHUYKO U HEETHUYKO?

12. Jloxonky Tpeba nma ro neduHupare (MMETO Ha JIBUKEHETO) CIOpE] TOpeHABEICHUTE
IonuMHn, Kaxko ou ro }Ie(be/IHI/IpaJ'Ie, KaKO €THUYKO, MYJITHCTHHUYKO, Mef‘yeTHI/I‘IKO, HECTHHUYKO
JBIDKEH-E WITHM TIAK CMETaTe JeKa MOCTojaT APYTH KapaKTepUCTKH 3a Ja ce 00jacHW HeroBara
npupoja’?
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12.2. 3omTo cMmeTaTe ieka OBOj OIHC € HajCOOBETCH?

2. HAJBA’KHA  IIPUMYMHA 3A MOBWIABIIMJA W IIPOMEHHM BO
MOBHJIA3UPAYKATA MOK HA IBUKEHLETO

13. Cnopen Bac, xoja € HajrojemaTa IprYMHA 3a MeI'yeTHUYKaTa MOOMIM3alidjaTa Bo (MMe Ha
JIBIKEHHETO)?

13.1. 3omro MuciuTe TaKa?
13.2. lanu oBaa mpuuMHa UCKITydyBa APYrH 00jacHyBama 3a Mel'yeTHHIKaTa MOOUIH3anyja?

14. Cnopen Bac, Janu JBIKEHETO yCIea Ja To 3aapKd MOMEHTyMOT (atmocdepara) Ha
MeryeTHHYKa copaboTka?

14.1. Ako na, najau MOHEKOTralll CTPaBYBaBTE JieKa JBMKCHETO K& MOXKE Jla Ce Pa3e/IMHU 10 CTHHYKA
muHAja’?

14.2. Ako He, mTO O€le MpUYUHATA 33 Toa?

14.3. llTo HampaBUBTE BO BPCKa cO T0Oa?

INPAITABA 3A KPAJ

(Mopeparop: IlpemuHyBaMe Ha OCJIeIHUOT CeT HA PALLAKA)

15. Cnopen Bac, koja Ou Tpebasia ga Ouje ynorara Ha JABHXKEHETO BO MIHHUHA?

16. [[a,]m CMCTATC JCKa IMOCTOU HCKOC IIpallamkbe 3a KO€ HE YCIICAaBME a Iopa3roBapame, a €
Ba)XHO J]a CC crioMeHe?

17. Tanu mo>xebu Bue Ou cakaje Jla Me Ipamiare HemTo MeHe?

(Moneparop: Bu 6;1aronapam!)
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Section 4: Topic Guide (English Version)

You were invited to this focus group, which is part of my master thesis research with a
working title: ,,What Brings Them Together? Social Movements in Divided Societies: The
Case of the Republic of Macedonia“. | selected you for this focus group so that | first asked
few people from the movement to recommend me other activists and supporters who
contributed significantly to the movement’s cause and are able to explain its dynamics. This

method of selection is also known as snowball sampling.

The aim of this focus group is to examine your opinions about and stances on the reasons for
the mobilization of Macedonians and Albanians in the case of (name of the movement) in the
context of the Macedonian ethnically divided society. The gathered information will be used
for a qualitative analysis, which is part of my thesis research. Your participation in this focus
group is voluntarily and you can decide to leave at any time. Although the conversation will
be audiotaped, your answers will be completely anonymized and your name, as well as
personal data, will not appear in the analysis. | will be the only one with an access to the
audiotape. After we are done with the focus group, the audiotape will be transcribed and I and
my supervisor, Matthijs Bogaards, will be the only ones with an access to the transcript. If
there is a need for citing parts of your answers, your name and surname will be replaced with
“one of the interviewees in Focus Group (the respective ordinal number)”. Therefore, I would
like to ask for your written permission for audiotaping this focus group and using the

information | will get as a supporting material for my thesis.

The questions are open-ended. There are no right or wrong answers to the questions. Hence, |
expect to learn about your personal stances on and opinions about the topic. | hope you will
be honest even if your stances are contrasting those of the other participants. 1 would like to
ask you to speak openly, to respect your interlocutors, and not to share the information with

other people outside the group.
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Before we start, 1 would also kindly ask you to fulfill this short questionnaire which will help
me with the data analysis. The data that you will indicate in this questionnaire will be

completely anonymized.

If you have questions before we start, feel free to ask me, it will be my pleasure to answer

them.

DECLARATION OF CONSENT

I, the undersigned, understand the aforementioned information and fully agree to be part of

the focus group under the conditions stated above.

Name and surname: Name and surname: Ivan Nikolovski
Signiture: Signature:

Date and place: Date and place:

WARM UP

1. I guess we can start with the focus group. | would first like to hear something more about
you and your role in (name of the movement)

2. What motivated you to join (name of the movement)?

CORE QUESTIONS

(Moderator: We will now continue with a more concrete topic, if you any have
questions, please let me know)

1. MOBILIZATION
1.1. NETWORKS

3. Did you, at the moment you joined the movement, know some of the movement’s
supporters/activists?

3.1. How would you describe the acquaintance with these people?

4. From what I’ve heard I can conclude that you knew quite a few of the movement’s
activists from before? Were there any activists who belong to the other ethnic community?

4.1. How do you usually spend your time with these people?
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5. Did the acquaintance with these people have an impact on your decision to join the
movement?

5.1. How did you contact them, they invited you, you decided to join the movement alone, or?
1.2. POLITICAL OPPORTUNITIES

6. 1 would now like to hear your opinion about the emergence of (name of the movement).
According to you how did (name of the movement) come about?

6.1. Can you tell me something more about that?
6.2. And why do you think that (name of the movement) emerged at that moment and not before?

7. Do you think that the reasons you mentioned were equally recognized by both the
Macedonians and Albanians in the movement?

8. Do you think that these reasons motivated Macedonians and Albanians to join the
movement?

8.1. Were there any differences between Macedonians and Albanians?
1.3. FRAMES

9. As we could have seen, in (name of the movement) there were activists with different
ethnicity. Do you think that ethnicity played an important role in the movement?

9.1. How important is your ethnicity to you?
9.2. Did you feel like you have something in common with the other ethnic community?

10. Do you think that the way the movement represented itself to the public but also the way
it represented its claims, interests, goals, and problems, helped it to mobilize Macedonian and
Albanian supporters and activists?

10.1. Can you tell me something more about that?
(Moderator: Now I will ask you a more complex question)
11. How do you understand the terms ethnic, multi-ethnic, inter-ethnic, and non-ethnic?

12. If you were to define (name of the movement) with the terms that | just mentioned, how
would you define it, as ethnic, multi-ethnic, inter-ethnic, non-ethnic or there are other features
that can explain its nature?

12.2. Why do you think this definition is the most suitable one?

2. MOST IMPORTANT REASON FOR THE MOBILIZATION AND CHANGES IN
THE MOBILIZING POWER

13. According to you, what was the most important reason for the cross-ethnic mobilization in
(name of the movement)?
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13.1. Why do you think that is the case?
13.2. Does this reason exclude other explanations for the cross-ethnic mobilization?

14. According to you, did the movement managed to keep the momentum of cross-ethnic
cooperation?

14.1. If yes, have you ever feared that the movement will disintegrate along ethnic lines?
14.2. If no, what was the reason for that?

14.3. What did you do about it?

COOL DOWN

(Moderator: We will now continue with the last group of questions)

15. According to you, what should be the role of the movement in future?

16. Do you think that there is an important question that was not addressed properly?

17. Do you maybe want to ask me something?

(Moderator: Thank you!)
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Appendix D: Qualitative Data

Section 1: Cross-Thematic Analysis Coding Scheme

1. Common grievances

a. Partisan and corrupted education

b. Unjust system

2. Socio-political reasons

a. Opportune situations

b. Organizational learning

3. Networks

a. Pre-existing

b. Newly-established

4. Role of Ethnicity

a. Common identity beyond ethnicity

b. Bilingualism as a bridging practice
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Section 2: Thematic Map

Thematic Map

Theme

Sub-theme

Excerpts

Orginal (Macedonian)

Translated (English)

Common
grievances

Partisan and
corrupted
education

Interviewee 8: Mmame 3Ha4n
JIp)KaBHA MaTypa, HO CHTC
KpajgaT BO Taa Jp)KaBHA
marypa. CrymeHTHTe Ce
momaraaT oJ TpoQecopure
[...] eKCTepHOTO TecTHhpame
HCTO [ke Oumae] Kako Toa
[np>xaBHaTa Matypa] |...]
3HaYM OCHOBHATa IieJd HU
Ocmre meka HHUE MOXKEMeE Ja
HampaBUME HEIITO ITO ¢
MHOTY BaXHO 3a OBaa
IpxaBa [...] 3a 1enwoT
00pa30BeH CHUTEM BO HalllaTa
IpxaBa [...] 3a UEIHOT
00pa30BEH CUCTEM |...]

Interviewee 9: Ilpodecopure
[Ha AVYT] ce cuTe
moJIMTU4apu Kou JaBaaTt
HEeKaKBa CTpaB Ha
CTyJICHTHTE 3a J1a HE MOXaT
THE JIa TO JAUTHAT TJ1acoT [...]
TIIe/IajKky ja Taa He3aJ0BOJIHA
Maca Ha MJIaJii, Ha CTYJICHTH,
HE MOXEB Ja OCTaHaM
paMHOJyIIHA ¥ Ja He Cce
npukinydaM. bes3 pasznuka Ha
eTHUYKA MPUIATHOCT WU
peNuruja CUTe Ce CTPEMEBME
KOH HeITo 1mo100po |...]

Interviewee 8: [...] THe
[crynentute Ha JYT] MHOTY
cakaje Ja ce MPHUKIy4aT Ha
nporecture [..] ama Owuie
yIJANICHH JIeKa aKo HEKOj TH
CIMKa W 3HaeTe Kako ce
npodecopute [...] cute on
MapTUUTE Kou Oea Ha BIACT

[...] (F1, pp. 8-10)

Interviewee 8: We have a
[high school] state matura
but everyone steals in the
state matura. The professors
are helping the students [to
pass the exams] [...] how
will the external testing look
like [refers to the proposed
amendments to the Law on
Higher Education]? Same,
like that [the high school
state matura] [...] like the
main goal was exactly this,
that we can do something
important for this state [...]
for the whole educational
system [...]

Interviewee 9: The
professors [at DUT] are all
politicians who threaten the
students not to raise their
voice [...] looking at that
dissatisfied mass of young
people, of students, |
couldn’t remain indifferent
and not join [the protests].
Regardless of our ethnicity
or religion, we have all
strived for something better

[...]

Interviewee 8: They [the
students at DUT] really
wanted to join the protests
[...] but they were afraid
that someone will
photograph them and then
you know what kind of
professors are these [...] all
of them members of the
former governing parties

[...] (F1, pp. 8-10)

Unjust system

Interviewee 5: [...] AYU un
BMPO ce onx ucra mapruja

Interviewee 5: [...] DUI and
VMRO are the same party
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[...] ennure mm 300pyBaaT
MPOTHUB MakenoHIuTe,
JIpyTUTe POTUB ANOaHIHTE,
a 3aeJIHO CHU JieJar ce’, cera
jac mro? Ke ru rienam kako
THE ce JnellaT W MeHe Me
CTaBaaT Ha Taa IMO3UIMja Ja
ce TemaM CcO  JpyrHTe
[Makemoniture]?

Interviewee 4: Mene mm4aHO
M€  MOOWIM3WpAIle THEB
MpOTHB IpkaBara [..] kora
rJeam JeKka BIaJeclkhe Ha
NpaBOTO Hemarl Hukan [...]
HO  abonumujata  Oere
MOMEHTOT.

Interviewee 6: AOGomurmjara
Oerie BpB Ha THEBOT [...] TH
ce cobupa o c€& mTO
CIyIIall [MPUCITYIIKYBaHUTE
MaTepujanu], a He ce
pearupa, ama TOJIKY
KPUMHUHAIIIN TH na
adonumupami M TaK  Ja
MIPOATIOKHII co
CEKOjTHEBHHUOT KHUBOT KO
HHINTO Ja He OMIIO, HE MOXKe!

Interviewee 2: I1a ja Mmuciam
Jeka u MakegoHuure u
AnbaHIUTE ce JBWXCHU O]
Toa  pazo0nuuyBame  Ha
HempaBjaTa [ce MHCIHM Ha

[PHCITYIIKYBaHUTE
marepujanmu| [...] He e
Herpasara TOa IITO

MakenoHIMTe UM IpaBaT
HEeITOo Ha AnOaHUWTE WU
o0paTHO, HempaBjaara € IITO
I'pyeBckm u Axmetu ce
JoroBapaaT 3a  TEHIEpH,
Kpajar mapu u CIM4HoO [...]

Interviewee 1: Mucnam nexa
OBa ImTO TO Kaxka [ce
onHecyBa Ha Interviewee 2],
JleKa keyrdaTta 3a MCIpaBame
Ha TpaBrata Oelie TIJIaBeH
MOTHUB 3a MOOWIH3aLHUja Kaj
cure [...] BepyBaM Jeka Kaj
pa3uYHUTE C€THUYKH
3aennunm e ucro [...] (F2, p.
38-45)

[...] the former talks against
the Macedonians, the latter
against the Albanians but, in
reality, they share
everything, so what should |
do now? I will look at how
they share everything, while
at the same time putting me
in a position to fight with
the others [Macedonians]?

Interviewee 4: | was
personally mobilized by the
anger with the state[...]there
is no rule of law [...]but the
abolition [the controversial
presidential pardons] was
the moment.

Interviewee 6: The abolition
was the peak of the anger
[...] it [anger] accumulates
from everything you hear
and no one reacts, but to
pardon so many criminals
and to continue with your
life as if nothing happened,
that must not be allowed!

Interviewee 2: | think that
both the Macedonians and
Albanians are driven by the
revealing of the injustice
[i.,e. the leaked audio
materials] [...] the real
injustice  is  not  that
Macedonians do something
to Albanians or vice versa,
the real injustice is that
Gruevski and [Ali] Ahmeti
[the leader of DUI] rig bids,
steal money, and similar
stuff[...]

Interviewee 1: | think that
what you’ve just said, the
strive for justice was the
main motivation for
mobilization for
everyone[...]I believe that
it’s the same [reason]
among the members of the
different ethnic
communities[...]  (F2, p.
38-45)
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Socio-political
reasons

Opportune
situations

Interviewee 2: JlebnHUTHBHO
mocroente [mpmnrkal. Berme
MOJIMTUYKK OTOPTYHO Jia Ce
M0jaBH TaKBO JABIXKEHE |[...]
cute ©Oea 3aMOpeHH  Of
CCKOjIHEBHATa  TOJIUTHUYKA
cUTyauuja TIOMery JBaTa
KIYYHH TIOJHMTUYKH aKTepH
BO  Jp)KaBara [BMPO-
AIIMHE u CICM] u toram
HUIITO  HOBO  He  ce
ciydysarie [...]

Interviewee 1: 3nHaum 3a
HUTE oere uejara
nojuTHYKa cutyanuja. Ja, u
MHCJIaM JIeKa Ha MJIaJIUTE UM
cTaHa Tmpeky rmmaBa [...]
MOII0O  HHUKAaAe  Hemalle
nebara, [mebarara] ce
mpecenu Kaj ctyaeHtuTe [...]

Interviewee 2: bemre
MOTPEeOHO BIANECHETO HAa
Huxona I'pyescku

[ocTtanaTute ce cmeat] (F1,
pp. 23-26)

Interviewee 2: Definitely
there was [some]. It was
politically opportune for the
movement to emerge [...]
everyone was tired from the
everyday political situation
between the two key
political actors in the
country [VMRO-DPMNE
and SDSM] and nothing
new was happening then

[...]

Interviewee 1: Like the
whole political situation was
so bad. Yes, and | think that
the young people had it
enough [...] because there
was no debate [in the
country], [the  debate]
moved to the students [...]

Interviewee2: What was
needed was the way of
governing of Nikola
Gruevski [everyone laughs]
(F1, pp. 23-26)

Interviewee 1:  HNwmame
MOMEHTH Kaje HITO
OJIpelICHH  CIIydyBHma  ja
HCTypaa  cHeprujara  Ha
ynuna. Toa Geme oOuaoT 32
3aTalllkyBake Ha MaprtuH
HemkoBcku [...] Hu Tpeba
tpurep [...] ako uma HemTo
TakBO IOCEOHO €MOTHUBHO
[...] Te ucrypa na ymuna [...]
Toa Gea u abomurmure |...]
rojgeM Jienl OJf CTYIEHTHTE
mro Oea Ha  ynuia
[Crynentcku Ilnenym], He
Oea 3aToa ITO 3HAca KaKoB €
3aKOHOT 3a BHCOKO
oOpaszoBanue, 95% mojma
Hemaa. bea Ha ynuma 3aroa
mTo He Oea 3aJ0BOJHH O]
HUBHHOT ’KHUBOT BO
Makenonuja.

Interviewee 4: 3aroa 1mro
JKHBEaT  BO MYBJIOCAHH
CTYJIEHTCKH JIOMOBH | ...]

Interviewee 1: Ete Ttaka [...]

Interviewee 1. There were
moments  where  certain
events made the people take
the streets. That was the
attempt to hide [the murder
of] Martin Neskovski[...]we
needed a trigger [...]Jif there
is something emotional like
that[...]it makes you take the
streets]...]Jthe majority of the
students who were
protesting [i.e Studentski
Plenum] were not protesting
because they knew what the
Law on Higher Education
envisions, 95% didn't know
anything about it. They took
the streets because they
were unhappy with their life
in Macedonia.

Interviewee 4: Because they
live in  moldy student
dormitories|...]

Interviewee 1: Exactly [...]
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(F2, pp. 40-41)

(F2, pp. 40-41)

Organizational
learning

Interviewee 1: MW wmucinam
JIeKa ycrea TJIaBHO TOpaau
TOA IO MMAIIE XETEPOTCHOCT

[.]

Interviewee 7: 3aroa
Crynenrcku  WHaexkc  He
ycnea ounejku oeme

MPEMHOTY aHapXOo.

Interviewee 1:
HWMEHO.

HNmeno,

Interviewee 3: Jla, na [...]
(F1, pp. 24 — 25)

Interviewee 1: And | think it

[Studentski Plenum]
succeeded mainly because
there was a

heterogeneity[...]

Interviewee 7: That’s why
Studentski Indeks [a
previous student initiative]
did not succeed, it was too
anarchistic.

Interviewee  1:  Indeed,
indeed.

Interviewee 3: Yes, yes|...]
(F1, pp. 24 - 25)

Interviewee 3: [...] AMAH
2012 Toa Oeme MHOTY
uHTEepecHo. [la umaie HEKoj
Ia He' cHuMa [ce cmee] [...]

Interviewee 6: Iloudetorure
[Bo3nuBHYBa]

Interviewee 3: Jla [...] Ila
TaMy TpBIAT ce Cyaupuja
KoITjata [may3a,
MeTaOpUYHO| Jalmu CH OJf
napruja? [...] koj e 0BOj?
Koj e oHoj? [...]

Interviewee  4: MHory
npeapacyau aa |...|

Interviewee 3: Ilocme Bo
IIporectupam BileroBME BO
cymTuHara [...] Oamr T e
rajue gand CcH OJf TapTHja,
Jand CH €THUYKH, HMaMe
TJIaBHA [, UCTH TpobieMu
[may3a] u Hema IITO TyKa
HME MHOTY MHOTY Ja
muckytupame [...] (F2, pp.
16-17)

Interviewee 3: [...] AMAN
in 2012 was  very
interesting. If just there was
someone to take a photo of
us [laughs] [...]

Interviewee 6: The
beginnings [sighs]

Interviewee 3:
Yes[...JActually it all started
then  [pause, i.e. the
partisan/non-partisan
divisions in AMAN] are you
a party member? [...] who’s
this person? Who’s that
person? [...]

Interviewee 4: A lot of
prejudices, yes...]

Interviewee 3: We learned
the lesson in #Protestiram
[...] I don’t care if you’re a
party member, what’s your
ethnicity, we have a main
goal, same problems [pause]
and there is really no point
in discussing these things
[...] (F2,16-17)

Networks

Pre-existing

Interviewee 3: [-.]
VYdecTByBaB Ha TUCKYyCHja
[...] OopraHusvdpaHa  of
OtBopen Kydep [cTynenTcka
VHUIMjaTHBa|, HO Ujejara 3a
cobup Oeme ciay4yajHa Of

Interviewee 3: [...] | was
participating in a discussion
[...] organized by Otvoren
Kufer [student initiative] but
the idea for a student
meeting was random from
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myreTo mrto Oea Tamy |[...]

Interviewee 5: [...] mo3HaB 3a
Crynmentckun [lnenym  on
KOJICTUTE, C€ CIIYIIHABME CO
Interviewee 8 u mamram jeka
BeIHAIl  IIOCJAE  BTOPHOT
Mapii HHE HMaBMe
3a¢JHUYKO  M3Jarame Ha
TeneBM3uM =  continues
below

the people who were there
[...]

Interviewee 5: [...] | found
out about Studentski Plenum
from my colleagues, | called
Interviewee 8 and |
remember that after the
second march = continues
below

Newly-
established

aa TH uHpOpMHpaMe U
HAIIUTE CTYACHTH ANOaHIN
3a KOM 3aeJHO CMETaBMe
neka He Oea MHPOpPMHUpaHU
neka Crynenrcku [lnenym
BOOIIIIITO TIOCTOH |...]

Interviewee 6: OtunoB Tamy
cy4ajHo [Ha cpembata], TO
BUJIOB TaMy IUIaKaToOT Koj
TO WCKOYHM [3a TPBUOT
coobup] wu orumos[..] 2>
continues below

and | remember that after
the second march we had a
joint statement on TV
informing  the  Albanian
students because we thought
that they were not informed
that  Studentski  Plenum
actually exists [...]

Interviewee 6: | went there
accidentally [at the
meeting], | saw the poster
[for the first meeting] and |
went [...]

Pre-existing

Interviewee 7: [3a MeHe]
unejara 3a  CTyaeHTCKU
[Inenym Gap He Oemie HOBO,
ounejkm u co CrobomeH
Hunexc, CokparoBiu
[cTyneHTCKa  WHUIMjaTHBA]
[...] 6eB akTHBEH |...]

Interviewee 1: Mene [apyr
aktuBUCT Ha CTyIeHTCKH
[Inenym] mMu ce jaBu momeka
0eB BO unTaiHa [ MH peue]:
‘ma  JojAeml  yTpe UMaMme
nemo Ha Enextpo’ [...] (F1,
pp. 1-3)

Interviewee 7: [For me] the
idea for Student Plenum was
not something new because
I was active in Sloboden
Indeks,  Sokratovci [a
student initiative]...

Interviewee 1: ... I was in
the library when [name of
another activist of
Studentski Plenum] called
me [and told me]: ‘we are
organizing something at
Elektro [the Faculty of
Electrical Engineering and
Information Technologies in
Skopje], tomorrow, come

[...](FL, pp. 1-3)

Interviewee 4: [...] jac
MOYHAB CO MPOTECTUPAHE CO
CryneHTcku Inenym
[30opyBa 3a  mpoTECTHTE
2016] u wmsmerosme [maysa]
cera He 3HaM [may3a] He cyM
CUrypHa [maysa] Jlanu
[may3a] maiau MOETO y4eCcTBO
[Ha mporecTute] Oeme 3aToa
ITO 3HAaeB  MAaKEJOHCKH

Interviewee 4: [...] I started
protesting with Studentski
Plenum [...] I agreed to go
together with my faculty
colleagues [refers to 2016
protests] and we went out
[pause] 1 don’t know
[pause] I'm not sure [pause]
whether my participation [in
the protests] was because |
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[maysa] MakemoHi. >
continues below

knew Macedonian [pause]
Macedonians.

Newly-
established

Interviewee 5: Ila uckpeno ja
MHUCIIaM Jieka Toa Oere
CIIy4ajoT [...] mocie movHaa
THE [AnGaHITITE KOH
MPBUYHO CE MPHUKIy4YHIe Ha
IBIDKEHCTO| /12 TOBHKYBaaT
[mpyru AnGaniu| ma mocie
pacrere opojor [Ha
AnGaHiuTe] aMa Ha IOYETOK
He O6ea mHory uckpeHo (F2,

pp. 2-3)

Interviewee 5: Honestly, |
think that was the case [...]
after  that they [the

Albanians who initially
joined the  movement]
started calling [other

Albanians] and only then
the number [of Albanians]
started growing but at the
beginning they were not
many (F2, pp. 2-3)

Role of Ethnicity

Bilingualism as
a bridging
practice

Interviewee 2: [...] Mu ce
YHHU Jieka Toa Interviewee 3
no0po 3abemnexa, ce cekaBaM
JieKa HHE HaBICTHHA CaKaBMe
u Ha anbaHCKH na
MHUIUpaMe |[KOMYHUKaIja),
Ia JompeMe 10 amdaHcKara
nomynanuja. E cera ke peuat
JieKa cMe Ouiie mparMaTuyiH,
CMe cakalle caMo Iyre Ja
JOHEeceMe.

Interviewee 3: Heeee!

Interviewee 2: He, He e TakBa
cuTyanujata. Mwucnam Jexa
eJHa OJl TPONPATHUTE IIENIU
HU Oemie Ja WHUALKUPaAME
HEKakOB CH  BHI  Ha
3a€THUIITBO BO €/IHA JIP’KaBa
KOjaIlTo € 3aeIHUYKA 3a CUTE

[...]

Interviewee 2: [...] It seems
to me that Interviewee 3 has
correctly noticed, I
remember that we really
wanted to initiate [a
communication] in
Albanian, to reach to the
Albanian population. Some
would say that we were
pragmatic and only wanted
to bring people.

Interviewee 3: Nooo!

Interviewee 2: No, the truth
is that it was not like that. |
think that one of our goals
was to establish some kind
of a community in a state
that is common for all of us
[...] = continues below

Common
identity beyond
ethnicity

Interviewee 7: ETHHUYKOTO
Oellle UPEIeBAHTHO |...]

Interviewee 2: AmncomayTtHo!
[...] BO Ommo koja npyra
JUCKyCHja  HHKOTaml  He
M3JIETJIO TMPAllakeTo 0] Koja
CTHUYKA TMPHUMATHOCT CME
OCBEH aKo HEKOj ce oOpakal
Ha TeJeBU3Mja Ha aja0aHCKu
jaswWK, IIITO MUCIIaM € BO pel,
Taka € u 1mojaoopo ... [Toa e]
kynrtypa Ha jujanor (F1,
p.16)

Interviewee 7: The ethnic
was irrelevant [...]

Interviewee 2: Absolutely!
[...] the issue of our
ethnicity was not raised
during the other discussions
unless someone was giving
a statement in Albanian,
which I think is okay, that’s
better [that is a] culture of
dialogue (F1, p.16)

Interviewee 2: Ila jac
BCYIIHOCT  MHCJIaM  JieKa
[IporecTupam Gemie HEKaKBO

Interviewee 2: | actually
think that Protestiram was a
sort of a supra-ethnic
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HaJICTHUYKO JIBIDKCIHE,
BOONINTO HE Oe€mie eTHHIKO
[...] Me mpamryBaa HOBHHAPH
O]l CTPAHCTBO KaKO JaJli UMa
AnGaHim nMa Ha
mporectuBe? Bukam of Kaj
Ja 3HAM JeKa HEKoj] ¢©
AnbGanen? [cute ce cMmear]

[...]

Interviewee 1: I nen nenec
nyre mo Oea Ha MPOTECTUTE
MHCIAT Jaeka cyM AmnbaHer
[cuTe ce cmear, TOpamu
HUMETO]

Interviewee 6: Jlene na!

Interviewee 4: Bumu, Toa €

koH(y3uja [cuTe ce cmear]
(F2, pp. 13-15)

movement, it was not ethnic
at all [...] foreign journalists
were asking me ‘whether
there are Albanians on the
protests?’ I told them ‘how
can | know  whether
someone is  Albanian?
[everyone laughs]

[...]

Interviewee 1: Even today
people who used to come to
the protests think I'm
Albanian [A Macedonian
with an Albanian-like name,
everyone laughs]

Interviewee 6: Oh my god,
yes!

Interviewee 4: Look, that’s a
confusion [everyone laughs]
(F2, pp. 13-15)

Bilingualism as
a bridging
practice

Interviewee 1: Cute o6jaBu,
CUTE MaTepHjal CEKoralll
Omne OapeM Ha MaKeIOHCKHU
AI0AHCKH.

Cure: Jla, na.

Interviewee 2: Toa cme
BHHMAaBaJIe, TOYHO.

Interviewee 1: Ha mnpumep

aKo BO Ckorje
MHO3HMHCTBOTO Ha
opraHu3aTopu u
KOOPJHHATOPH [Ha
npoTecTure] ouie

MaxkeIoHIM, CEKOTalll Ia3eie
[mpexkuHAT TOBOP O] CTpaHa
Ha Interviewee 4

Interviewee 4: Cexoj uman
mo enaeH jnpyrap AubaHerr
mTO MOXe Ja TpeBele
[oOjaBuTe Ha IBHKEHETO]
(F2, pp. 16-17)

Interviewee 1. All the
statements, all the materials
have always been at least in
Macedonian and Albanian.

All. Yes, yes.

Interviewee 2: We used to
take care about that, true.

Interviewee 1: For instance,
if in Skopje the majority of
the organizers and
coordinators [of the
protests] were Macedonians,
they always [interrupted by
Interviewee 4

Interviewee 4: Everyone had
at least one Albanian friend
that can translate [the public
statements of themovement]
(F2, pp.16-17)

Interviewee 2: Ja wmucinam
HAYMHOT Ha Kojmro Oea
KOMYHULIUPaHH  TIOPAaKHUTE
BJIMjaellle Ha HEKOj HAUYWH Ha
TOAa HAJIETHUYIKO cakame Ha
MPOTECTUTE, 3aToa IITO Ha
npuMep Kako INTO Kaxa
HEKO] TIPETXOJHO — CHTE

Interviewee 2: | think that
the way the messages were
communicated had in a way
influenced that
understanding of  the
protests as supra-ethnic
because as someone said
before — all the messages,
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MOpaKy, CIUKH, IITO U JIa ¢,
Oea nBOjasHWYHHU, Oea W Ha
MaKeJIOHCKH ¥ Ha al0aHCKH.
Jla Oea camMo Ha MaKeJOHCKHU
Mokebu ke Oea cdareHu
MPOTECTUTE KaKo
MaKeJOHCKH, Baka  Oeca
careHn Kako HaJCTHUYKU
[...] MEcTaM neka BO Hamrara
CHUTyallja, BO  Halara
KOHCOIIMjajlHa JIEMOKpaTHja,
TOa € OHa HajONHUCKy 0
HaJEeTHUIHOCTA |...]

Interviewee 3: Ila u mMucnam
JIeka MHOTY € JIOTHYHO [...]
aKo Cakarl Jja MOOWIIM3HpAIIl,
aKo cakam Jga JojaaT |
npyrure [AsnbaniuTe], Tpeda
Ja ce oOpaTuml W Ha ApPYT
jasuK [...]

Interviewee 4: Toa mTo Kaxa
JIeKka  [nBojasuyHOCTa] €
HajONMCKy A0 HAJIETHHYKO,
TOa € TOYHO M HE MHCIaM
Jeka Ke ce MPOMEHH U He
3HaM JIalM HEeKoraml CBecTa
Kaj Jyrero [3a] moBp3aHOCTa
CO ja3UKOT HEKoramr ke ce
npomend [...] (F2, pp. 47-48)

pictures, whatever [mean of
communication], were
bilingual, in Macedonian
and Albanian. If they had
been only in Macedonian,
the protests probably would
have been understood as [an
ethnic] Macedonian ones.
This way, they were
understood as supra-ethnic
[...] T think that in our
context, billingualism best
resembles our
consociational ~ democracy

[...]

Interviewee 3: Well, | think
it’s quite logical [...] if you
want to mobilize, if you
want the others [Albanians]
to join, you should
communicate in other [their]
language [...]

Interviewee 4: What you
said that it [bilingualism] is
the closest to the supra-
ethnic, that is correct and |
don’t think that the
importance  of  people’s
connection with the
language will ever change
[...] (F2, pp. 47-48)

Note: The translations of the excerpts are mine
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Appendix E: Figures

Figure 1: A picture of bilingual slogans used by Studentski Plenum. Source: Dzambaski,
2014.

—— |

- S

N NP [-AB/1BA MAL- (UH

xillxa CNOB(@IA 34

ol Loy 3

06.06.

cuTe ik

Figure 2: A picture of the Macedonian and Albanian flag waved side-by-side during a protest
in front of the government's headquarters. Source: Dzambaski, 2015

#nporectupam L0

He Aoasonysame Mackupanu nuyal
Mpwofame MUpHO U Gapame Aa ja cumHaT
MACKaTa MK A3 FO HANYWITaT NPOTECTOT

He goasonysame pnarbe Kameta u

#protestoj PTG

NUK LEJOJME persona té maskuar! Ju
P, afrohemi qeté dhe u kérkojmé ti heqin
¥ maskat ose té |éshojné protestén

NUK LEJOJME hudhje t& guréve dhe

NPEAMETH KOH NONMUKjaTa mijeteve tjera drejt policéve
He np nporue NUK PROTESTOJME kundér policisé, por
TYKY Gapame HTHH 0CTABKH OR BNapaTa kérkojmé doréhegje urgjente t& qeverisé

XEXEXARK XX ENF AKX
N #poshté: #nony
Figure 3: A picture of bilingual protest flyers used by #Protestiram. Source: Protestiram,

2015b
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